











Using The Menu system
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In the Picture menu you can set the brightness,
contrast and saturation for each camera independently.
Configuring each camera’s picture settings individually
ensures the best results as each camera is usually
installed into a slightly different environment.

m Find out more at
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In the Picture Settings screen the following three
parameters can be adjusted:
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Brightness - from 0 to 50.

Contrast - from 0 to 50.

Saturation - from 0 to 50.



Using The Menu system
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The Gallery is where all of the automatically and manually
captured snapshots and recordings can be found. The
captured files are organised into Videos and Snapshots.

Snapshots are saved as JPEGs on to the monitor’s internal
storage or SD memory card. Recordings are saved as 2 CIF
quality AVI files on to the SD memory card. To backup the
snapshots on to the memory card see page 35.

Inside the Videos and Snapshots folders you will see

Find out more at

20160711 - 111944 0090
20160711 - 104706 0089
20160711 - 093151 0088
20160711 - 090712 0087
20160711 - 084546 0086
20160710 - 175723 0085
20160710 - 121735 0084
20160710 - 102819 0083
20160710 - 091141 0082
20160709 - 165755 0081
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a list of all captured files of that nature. The files are
named with the date and time on which they were
captured and are formatted as YYYYMMDD - HHMMSS.

When selecting a file you will have the option to play
or view the captured file, delete the currently selected
file or delete all files in the folder.

When viewing a file you can use the Up and Down
buttons/switch to move on to the next or previous file.

Note: After 20 snapshots are captured all snapshots are
automatically transferred to the SD card.




Using The Door Entry System

@ When a visitor presses the Call button on a door
camera the ringtone will be played and theirimage
will be displayed on all door monitors.

@ To answer the call press the Talk button " [

@ You now have three options available:

A. Transfer the call to another door monitor by
pressing the Transfer button ‘—7 The call can
then be picked up on another monitor using the

Talk button ﬁ-

B. Hang Up when you have finished talking to the
visitor. To end the call and return the monitor to

standby press the Hang Up button " (5t

Find out more at

C. Unlock the door and allow the visitor into the
building using the Unlock button w The
camera'’s image will be displayed for a further
20 seconds so you can be sure the visitor has
entered the building after which the display will
turn off automatically. An appropriate electronic
door release will need to have been fitted to
successfully use this feature.

All calls will be automatically terminated after
2 minutes. This feature is designed to free up the
door monitor if the operator forgets to end the call.

@ To start an internal call (audio only) between

monitors press the Transfer button ‘;

To answer the call press the Talk button f, el
any other connected monitor.

@ To end the call press the Hang Up button " (0l



Using The Door Entry System

You can monitor any camera at any time by pressing
the Monitor button & to cycle through camera inputs.

If you are monitoring a door camera you can open
two way audio by pressing the Talk button " els
open the door by pressing the Unlock button o-ﬂ'

When monitoring cameras the door monitor will
return to standby after 60 seconds of inactivity.

You can manually capture snapshots or start and stop
video recordings during a call or when monitoring
cameras by pressing the Settings button #

Pressing the Settings button will only capture a

snapshot Or a recording depending on which is set as
the Record Mode in the Settings menu on page 37-38.

Find out more at

When connecting a door monitor to a DVR the settings
used depend on the intended function of the camera.

If you intend to use the door camera as a 24/7 CCTV
camera looking over a forecourt for example, you
need to enable Constant Video Output in the Settings
menu on the door monitor. See pages 37-38.

If you only want the DVR to record when a visitor calls
you will need to disable Constant Video Output. The
monitor will then only output an image when the
monitor’s screen is active (not in standby or clock). The
DVR is then set to record only on motion detection for
the channel the door monitor is connected to. This
way the DVR will only record when the door monitor
is outputting an image and not hours of no signal.

To set the monitor’s volume simply press the Monitor
button & to display a camera and then use the Up @
and Down e buttons/switch to adjust the volume.



Fault Finding

Each DoorKnox system is tested at our production facility
to ensure a quality product is delivered to you and works
straight out of the box. From time to time an issue may
arise with your installation that can often be rectified on
site by making the following checks:

Poor Connections

A poor lead connection may cause signal loss or
interference so check that each component is firmly
plugged in and any joints (soldered or otherwise) have
been well made off with no shorts or crossed wires.

Lack Of Power

Again this may cause a lack of picture or other
intermittent results. Check your equipment works on a
short lead to rule out unsuitable cable runs. Ensure that
each add-on item such as cameras, PIRs etc. have their
own adequate power supply source. Finally try powering
the unit locally with a suitably rated power supply unit.
See each individual product specification for help on this.

Long Cable Runs Causing Signal Loss
Along cable run may result in poor or complete signal loss.

Find out more at

Firstly check if this is the cause by testing the camera and
screen on a short test cable. If the problem disappears then
both units are working correctly. Next check you are using
an appropriate cable for the run as shown on page 20. If
your cable is below specification then it will need replacing
with a more suitable heavier duty cable. If this is impossible
as a last resort you may try powering the DoorKnox camera
locally to see if this eradicates the problem.

All above checks should be carried out in any situation
where one unit does not appear to be receiving a
signal whether video, audio or data from another unit.

Key Fob/Card Not Working

If you hear 2 short beeps when swiping the key fob/card
it means that it has not been successfully paired. Each
door entry panel used must be paired with each key fob
or card used. Refer to page 12 for programming steps.

Key Code Not Working

If you hear 2 short beeps when the key code is entered

it means it has not been successfully stored. Remember
each door entry panel used must be programmed with
each code used. Refer to page 12 for programming steps.



DoorKnox Kits & Extras

Super

Standard

® Range Of Sizes

® Backlit LED Display

® Touch Button Controls ¢ Wall Mount Design

The versatile DoorKnox system allows you to add up
to three slave monitors to create a comprehensive
four monitor setup. There are three monitor sizes to
suit any installation.

Mini 4" Door Monitor: VDP204
Standard 7" Door Monitor: VDP207
Super 10" Door Monitor: VDP210

Find out more at
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® Built-in IRLEDs

® Built-in Microphone

® Externally Rated
® Tough Metal Case

If you are looking to add additional door cameras to a
system or to replace an existing camera there are three
great options to choose from. There's the traditional
VDP101, the wide angle VDP102 and the VDP103
which features Key code, key fob and key card entry.

Traditional Door Camera: VDP101
Wide Angle Door Camera: VDP102
Secure Access Door Camera: VDP103



DoorKnox Kits & Extras
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1 Monitor & Bracket (4"
VDP204), 1 Door Camera
(VDP101), 2 Camera
brackets (angled & recess
VDP101-BASE), PSU, 10M
Cabling Kit (VDP109) and
full instruction manual.

Order Code: VDP604

1 Monitor & Bracket (7"
VDP207), 2 Door Cameras
(VDP102), 2 Angled Camera
brackets, PSU, 2 x 10M
Cabling Kit (VDP109) and full
instruction manual.

Order Code: VDP607

Find out more at
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1 Monitor & Bracket (4"
VDP204), 2 Door Cameras
(VDP101), 4 Camera
brackets (2 angled & 1 recess
VDP101-BASE), PSU, 2 x 10M
Cabling Kit (VDP109) and full
instruction manual.

Order Code: VDP605

1 Monitor & Bracket (10”
VDP210), 2 Door Cameras
(1xVDP102, 1x VDP103), 1
Angled bracket, 4 key Fobs
(VDPFOBO1), PSU, 2 x 10M
Cabling Kit (VDP109), full
manual PLUS FREE CCTV
Warning Sticker Pack.

Order Code: VDP614
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1 Monitor & Bracket (10"
VDP210), 2 Door Cameras
(2x VDP103), 14 Access Fobs
(VDPFOBO1), PSU, 2 x 10M
Cabling Kit (VDP109) and
full instruction manual.

Order Code: VDP610

3 Monitors & Brackets (10"
VDP210), 2 Door Cameras
(1xVDP102, 1xVDP103),

1 Angled bracket, 6 Access
Fobs (VDPFOBO1), PSUs, 2 x
10M Cabling Kit (VDP109),
full manual PLUS FREE CCTV
Warning Sticker Pack.

Order Code: VDP616

Find out more at
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2 Monitors & Brackets (1 x 4"
VDP204, 1 x 10"VDP210), 2
Door Cameras (1 xVDP102,
1xVDP103), 1 Angled
Camera bracket, 4 Access
Fobs (VDPFOBO1), PSUs, 2 x
10M Cabling Kit (VDP109)
full manual.

Order Code: VDP612

4 Monitors & Brackets (1 x 4"
VDP204, 3 x 10"VDP210), 2
Door Cameras (1 x VDP102, 1x
VDP103), 1 Angled bracket,

8 Access Fobs (VDPFOBO1),
PSUs, 2 x 10M Cabling Kit
(VDP109), full manual PLUS
FREE CCTV Warning Stickers.

Order Code: VDP618



DoorKnox Kits & Extras

Recess-mount Extra key fob
bracket for compatible
use with the with the
VDP101 door VDP103 door
camera. camera.
Order Code: Order Code:
VDPFOBO1

VDP101-BASE

Tiny MiniROK external
3.6mm camera with IR LEDs.

Order Code: CAM110B

18m Range. Great for alarms
on auxiliary cameras.

Order Code: CCT865

E Find out more at

" Arange of programmable cards for close
* proximity door entry access. Suits camera
2o model VDP103. Available as blank cards
( “ Wy O personalised with your details and
se(,\)‘ overprinted on one side in full colour. A
\ small setup fee is chargeable per design.

Blank Key Card: VDPCARDO1
Customised Key Card (Full Colour / 1 Side): VDPCARDPO1

y/

10m 4 Core CATS5 cable PTZ Combo

cabling kit. 100m white. cable 150m.

Order Code: Order Code: Order Code:
VDP109 CAB152 CAB060



Other Products To Consider

11 Reasons the Sliem MEGAHppg” is great value for money
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MEGA204 - 4Ch / MEGA208 - 8Ch / MEGA216 - 16Ch

An Easy Upgrade Path - HD-TVI uses standard RG59 75 ohm CO-AX cable so no need to re-cable for an upgrade.
No Network Configuration or Modification is Required - less call backs to a network that you didn't install.
Standalone so Immune to Network Interruptions - only needs connection to the customer’s router.

Near Zero Latency (Video Delay) - so no dreaded buffering effect on your recordings.

High Resolution Images - HD-TVI offers 20x the picture quality of a basic analogue (CIF quality) recorder.
Global Non-proprietary System - so more equipment choice and the prices aren't held artificially.

Reliable - by choosing good quality RG59 cable, the camera’s HD signal does not need compressing like an IP camera.
TVI has a High Resistance to EM Interference - so much longer cabling runs (up to 500m).

Plug and Play - Co-ax cable and BNCs make installation simple for installers, no network knowledge is required.

. Future-proof Triple Technology - triple technology allows analogue, IP and HD-TVI to be used in the same unit.
. TVI 2.0 Technology - makes HD cameras and DVRs even more affordable & reliable.

Find out more at www.AlienDVR.com



Other Products To Consider

1’. VO i CEO F E ¢ Trigger Up To 9999 ® RS485 &'RS232
=COM Sounds Connection
| e ¢ 10 Alarm Inputs Trigger ~ ® Activate Remotely Over
|
10 Recordable Warnings The Internet
® Removable SD Card ® Built-in Relay
® Talkback Function ® Additional Sound Files

Can Be Downloaded at

o Weatherproof
www.voiceoff.com

The VoiceOff is an alarm activated voice or sound warning
unit that has 10 separate alarm inputs, to trigger up to 10
different recorded sound files. RS485 and RS232 inputs
trigger up to 9999 sounds! Over 1000 pre-recorded sounds
and messages are available for use at voiceoff.com.

Warning messages can be downloaded or recorded in MP3
format and stored on the removable SD card. These sounds
can be used to welcome visitors, deter intruders, warn or
inform people as they enter certain areas.

Order Code: VOX300

ﬁ Find out more at



Other Products To Consider

® Dual HD-TVI & Analogue
® 3.7mm Fixed Module Inside

® |deal For Entrances

This cleverly designed
keyswitch camera hides a
small 1080p HD-TVI module
with a fixed 3.7mm lens.
Available in four designs to
blend into any environment.
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A. Isolator: SEE486

B. Isolator Alt: SEE486B

C. Aircon Boost: SEE486C
D. Solar Control: SEE486D

Find out more at

® UniquesignID & QR Code ® Pre-drilled Mounting Holes

® Anti Glare Plastic ® Rounded Corners

o AntiFade Ink ® Weatherproof

® Data Compliant Ready ® Free Scheme Registration
A4 Sign: SIG550 A3 Sign: SIG650



Datelnstalled: ........................... .

For further support or to order additional products please contact your installer below:

Company Name:

Installer's Name:

PO,
Email:
Website:

Address:

All specifications are approximate. We reserve the right to change any Thisi'symbol on the products and/or accompanying
product specifications or features without notice. Whilst every effort is made documents me.ans that used electronic equipment
to ensure that these instructions are complete and accurate, DoorKnox must not be mixed with 96“?“" household Was‘_e‘ Fgr
cannot be held responsible in any way for any losses, no matter how they _— treatment, recover){ and recycllng please return.thls uplt
arise, from errors or omissions in these instructions, or the performance or to your trade supplier or local .de5|gnated collection point
non-performance of the equipment that these instructions refer to. WEE/CG0783SS as defined by your local council.
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