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1. General Information

1.1 Overview

The CCTVwindow client is applicable to all Alien DVRs including the Alien Hybrids, IP
Traditional Cameras, IP Dome Cameras and the Video Bridge.

1.2 Computer System Requirements

e Operating System: Microsoft Windows 2000 or versions through to Windows 7
e CPU: Intel Pentium 1V 3.0 GHz or models above

e RAM: 1Gb or above

e Display: 1024x768 or above

1.3 Conventions

The following conventions are used in this manual:
e DVR, IP Camera, IP Dome and Video Bridge are all referred to as a ‘device’
o Click refers to clicking the left hand mouse button
e Double click refers to double clicking the left hand mouse button

2. Software Installation

2.1 Installing the Software

Double click the software and you will see the wizard shown.

Click “Next” to continue and input the user information and software installed location.
After that, an SADP installation wizard will pop up. Now click “Next” to start to install WinPcap. If it
is already installed, the installation can be cancelled.

Note: SADP (Scoped Address Discovery Protocol) is used as the on-line device finder. This function
is unavailable if the WinPcap is not installed. SADP discovers the IP address of a device without
knowing the address or subnet mask.

2.2 Uninstall Software

This software must be removed via Control Panel, Add/Remove Programs. Locate and
highlight ‘CCTVWindow’ and click ‘Remove’.

Confirm the removal and allow the Installer to remove the application.

WINPCAP, if installed during the installation process must be removed manually — there
is a separate item for this in Add/Remove programs as well.



3. Basic Operations

3.1 Login

This software has been set with a User of admin and a password of 123456

When the software is initiated if the Automatic Login is ticked the username and
password will be automatically retained and there will be no necessity to enter the
username or password when logging in next time.

User Login

If the user wishes to change the password, then select a username and click Modify.

If the username or password is incorrect the following dialogue box will be displayed as
shown below.

Warning

1\

If the user wants to cancel the login, then click Quit.

SPECIAL NOTE: Please stop all operations (e.g preview, recording, playback etc.)
before switching users.



3.2  Graphic User Interface (GUI) Introduction

There are 6 client software GUI areas as shown below.
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0 DVR

eeees

System Panel:
Description
Toolbar
Device Area
5 PTZ Control Area

Description

Menu Bar

Preview Area

Alarm Info Area

1. Toolbar:

Description

Lock button, click to lock the interface, mouse status shown as%, re-click to activate login

window, and input the correct password to unlock the interface.

Minimize button

Exit button

Software user switch button

If you minimise the software by clicking on the — (minus button), you can right click the
icon at the bottom of the taskbar to re-instate full screen display.



2. Menu Area:

Area

Description

Preview

Enter the preview interface for live view, PTZ control etc.

Plavback

Enter playback interface, including remote VOD and local playback.

Map

Enter e Map

Logs

Enter Log Query

Setup

Confiauration Setun

Control

Serial Output Control

Help

Register Software, Import & Export Config file, Client Module (NYA)

3. Device Area:

Description

Display by list

Display by group

4. Preview Area:

1 Display
Windows

2 Alarm
Indicator

3 Play,
Record,
Capture,
Zoom

4 Windows,
Full Screen,
Page Up,
Page Down,

Playbacky  Map




5. PTZ Control Area

PTZ Presst ours. lmag
PTZ Control PTZ
~ 1
=T Preset Configure and call presets
= S
‘ = Tours Configure and call tours
: ' Image Brightness, Contrast,
W L] — Saturation, Hue and
. Volume adjustment.
O R - |

6. Alarm Info Area

Display alarm time, information and alarm sign. The area size can be enlarged by
dragging the top of the area upwards. You can fix the area size by clicking on icon

Autormatism hide

Autormatism hide

which turns to . but when it returns to - the area size will

resume to its original size.



4.  Device Management

Before any operation of this software a device needs to be configured in the menu. By
default a device called “DVRNo1” is always set. As this software is used for DVRs, IP
cameras, IP Domes and Video Servers you may prefer to use a different device name. You
may use this device name, remove it and add another name that maybe more applicable
or create an additional device.

Click on Setup to enter configure mode and then click on Device Management.

ccTvwindous

Preview Playback

3
2
1
[ Remote etings ]
4

Area Description Area Description

o List Area 0 Configuration Buttons

o Group/Short key Area e Navigation Bar

4.1  Area Configuration
The software can be used to access various devices over a network and to allow for
places to be created as reference points for different devices. These reference points are
called areas. The default area is set as UK. If you right click on the World icon and select
Delete Node the default settings will be deleted. If you now right click in Area 1 you will
see the following box displayed:



O [Mnnitnr araal
Add Area

Add Stream Media Server

Add Device

Export all device config files

Imponrnt config files to all device

Delete Mode

If you now left click on Add Area the following box will be displayed.

Add Area

Area Information

Area Mame ||

Upper Area Mame |

| ok | [ cancel |

Enter the required Area name e.g UK, World, Town name etc. The first area created will
only allow the Area Name box to be completed, but if you for instance have set an area
name of UK and then set another area say Chesterfield by clicking on the UK icon, it will
display Chesterfield in the Area Name and UK in the Upper Area Name.

NOTE: The following are invalid in the Area Name :- Enter, Space, Tab, null, %, * and
“”. When you select Delete Node, the sub areas, stream media servers and devices under
the root of the area will be deleted as well. Before attempting this you must stop preview
or record, otherwise a warning information box will be displayed.

4.2 Add Device

Click on Setup and right click the UK icon and the following box will be displayed:

Y areat

AddArea
Add Stream Media Server
‘ Add Device

Export all device config files
Import config files to all device

Delete Node
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Left click on the Add Device option and the following box will be displayed:

Modity Davice Information

— Device Irfarmnation

Device Mame  |FEETES Reqgister Maode |rJnrmaIIP i

Device IP | 172 8 114 m Port |z000
Username | admin Pazsward [ e
Channel Mo, |1 Multicast [ o .o . 0o .0
DMS Address | 0 o. 0.0 Belongte area | mib

Cevice serial | DEZCOB5ZMF-EQDZ0080926BCWRZ00081033W0C

[ oc [ oo

Options Description
Device Name User-defined
Register Mode Normal IP, Private Domain, Normal Domain
Device IP IP address of the device
Port Device port (default: 8000)
User Name User name of the device (default: admin)
Password Password of the device (default: 12345)
Channel No. The channel number of the device
Multicast Used when visiting the device by the way of multicast, or else leave it blank
DNS Address Used as IP address of IP server when adopting private domain, or else leave it blank
Device serial Used when adopting private domain, or else leave it blank

Normal IP mode

The default register mode is Normal IP. After inputting the IP address, username,
password, port and channel No. Click the “OK” button to finish adding the device.
Note that the Username and Password refer to those set in the DVR to enter the DVR

menu.

Modity Device Information

—Device Irf i
Device Name | IS Register Mode |Mormal IP i
Device IP 1728 . 114 11 Port lsggu—
Username admin Password [ e T
Channal Ko, £ Muiticast W—U—‘
OMS Address ] a. 0.0 Belonag to area |mln
Crevice serial |DSECDEI!S?MF-EUD2UUED;255C‘.\'H2000;1033W’C

11
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Normal Domain mode
If you select normal domain, please fill in the blank domain name with the registered
domain name service such as DYNDNS.org.

Private domain: If you configured the device with the address of IP Server that runs
normally, then the connected device can be resolved by IP Server; and the software can
get the dynamic IP address from IP Server by server name or serial number.

Add Device

— Davica Infaimaticn

Devica Mame  [5016HF-15t Floor RegisterMade  Mormal Comain -
Domain Mama | ocsicp net = 2000

Uzername |9-1"ﬂ|l"l Pagsword

Channel Mo. |1-3 Muliicast

DNS Address | : : Belongs to area  Cenler

Sorial Humber | DS-2016HF-50220000721ABWRO1 066295 4"."‘.‘(3‘-"U|

[ or_J [omen

Private Domain mode
If you select private domain, please input the correct device serial number and IP address
of IP server in the DNS Address field.

Device Inbormation -

Device Hame |SU1EH FI-1st Floor Reugister Mode | Privatz Domain j
Device IF | j . Fort |2000

Username |admin Fassword [t

CherrelNo. |18 Multicast |

D3 Address | W2 8 1 w08 Eelongs to area |Canter

Sarfal MUMDar | 0S-8016HF-S0220090721 ABWR 0106629540V

Online Dievice [ oK ] [ Cancel

Note: When adopting a private domain, if you input device serial number, the software
will obtain the IP address from the IP server; If not, the IP address can be obtained by
using device name to resolve IP server, i.e. in that case, the device name here should be
the same with the one in the device. Click OK to finish adding device.

Right-click menu is available, double click the node can modify the device parameters.
Note: 50 devices can be added here.

13
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Playback &

Preview

Logs

Map

- @ Derbyshire
- @ Chesterfield
 + @@ DVRBK
6@ NVS100
- @ Derby
& &3 ALIEMS04
- @ London
- @ wimbledan SY19
+ G IP-CAME05
@ Streatharn SN 6
+ @@ DSD106

Lt

4.3 Channel Configuration

Click on Get Channel Name to get the names of all channels.

E-‘ Aread

i — _ _ . __ . _ |
H Remaote Settings
-4

Get Channel Mame

Export device config

Import config file to device

file

Delete Node

Double click the channel name
and the Modify Channel
Information dialogue box will
be displayed. Note that Main
Stream is for device encoding
and Sub Stream is for network
transmission.

Modify Channel Information

Channel 01

TcP | v

14
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Current channel name that can be changed.

Channel number of the device, unchangeable

Device name that unchangeable

Device IP address that unchangeable

Select connection protocol: TCP, UTP, MCAST and RTP.

P 0|
“ Choose main or sub stream for the channel

NOTE: The channel name will be replaced with the name saved in the device, if the
option Get Channel Name is selected.

4.4  Stream Media Server Configuration

When the number of TCP connections is reached on a DVR or the bandwidth is

poor, you can purchase additional Media Stream Server software to forward the real

time video stream, so that it can reduce the load on the device network.

Right click the Area node, select the “Add Stream Media Server” option, input the IP
address and the Port (554 as default, need to be the same as stream media server setting),
then click OK to finish.

Add Stream Media Server

- Stream Media Server

IP Address of [ 1 . . Port 554

Belonas to Area ]Monitorarea

OK ] [ Cancel ]

4.5 Group Configuration
Click the Sort by group button to enter group area management window.

4.5.1 Sort by group

Here is the default group. You can add Sort by camera = Sort by group
channels into it or delete them. ] Default Group

Sort by camera = Sort by group

Right click in the empty area and you
will see sub menu as shown on the right.
Select “Add Group”.

Add Group

Delete Group

16



Input the group name and click “OK”. Group Groupd|

|'I3r|:|u|:u Infomnation

Modity Group '

Double click the group name to change the P b

roup name. :

Srotp Group Group ]

Right click the group name and select

“Delete Group” to delete the selected group. | ok || cancel |

Note: Enter, Space and TAB are invalid in the group name, which cannot be null, and
should not contain % and ’.

4.5.2 Channel
After adding the group, the channels in the list area can be moved to a selected group.

Channel Add

Select the channel from the list area, and click L_=>__| key and move it to the
selected group. The channel name in the group area is the “device name channel in the
list area”. See below.

Right-click o add area, add stream media, add device Sort by camera = Sort by group

E- @ Center -] Default Graup
& &9 9000les! £1-C1 Group 1
=-@@ ATN-OVR .89 ATM-DVR_Channel 01
--§3 Cnannel 01 -3 ATM-DVR_Channel 02
%3 Channel 02 3 ATM-DVR_Channel 03
-3 Channel 03 .83 ATM-DVR_Channel 0
63 Channel 04 "3 6001_Channel 01
$3 Channel 05
.- €3 Cnannel 06
€3 Channel 07
--§3 Channel 08
-3 Channel 09
$73 Channel 10
.. &% Channel 11
€3 Channel 12 =
%3 Channel 13
- §3 Cnannel 14
€3 Channel 15
..§3 Channel 16
= e 6001 up
L 83 Channel 01

>

LN

Select the device in the list area and click => key and all the channels of the
device can be moved to the selected group.

17



Right-click to add area, add stream media. add device
H’ Center (] Default Group
=1-€@ 9000test =] Group 1
-..€3 Channel 01 .87 ATM-DVR_Channel 01
-.€3 Channel 02 @3 ATM-DVR_Channel 02
€3 Channel 03 €} ATM-DVR_Channel 03
.93 Channel 04 .93 ATM-DVR_Channel 04
43 Channel 05 &7 5001_Channel 01
-3 Channel 05 =] Group 2
%3 Channel 07 €7 9000test_Channel 04
-3 Channel 08 -7 9000test_Channel DS
3 &3 9000test_Channel 06
-3 Channel 10 %7 9000test_Channel D7
. % Channal 11 73 0000tast_Channel 08
-..%3 Channel 12
- %3 Channal 12 —
-.€3 Channel 14
-.%3 Channel 15
.43 Channel 16 Se=
#1-6@ ATM-DVR
£ &® 6001
-.€3 Channel 01

Using and [oem J| Kkeys to adjust the channel sequence in the group list.
Channel delete
Use L= ] key to delete the channel or group in the group area.

Note: One channel can be added to one group only once. Different groups can contain the
same channel. Max 50 channels can be added to one group.

4.6  Sort by Camera Configuration

Click Sort by camera button to enter short key management window. Only the channels
selected can be added to the sort by camera area. Select the channel from the list area,
and click = key and move it to the sort by camera area.

Select the device from the list area, and click _=2__  key to add all the channels of
the device to the sort by camera area.

Use T = | keyto delete the channel in the sort by camera area.

Note: Up to 256 channels can be added to Sort by Camera area.

18



5. Preview
After configuring the device, double click the IRsEEaEEN key to return to the preview
interface. Click the “List” and “Group” keys to switch between two modes.

Click m key and then

enter “Advanced Configuration” and enable ¥/ResumethestateoiPreview| option to save

keyand [ _#sences ] buttonto

current preview state including window division and preview channel for next login.

Advanced Settings

I Alarm Use Sound Card

Alarm Duration(seconds) 10

Alarm log expired time One Week &
Gperation Log expired Time One Week =
Systern Log expired Time One Week -

[ Start sofware with the system v Automatic Lagin

¥ Resume the state of Freview

[¥ Show error message COM for Mane b
[~ Online status indicator Date format | DDMMATTY | v

Quit

The windows are divided into 2x2 mode by default and up to a maximum of 64 window
divisions can be selected using the button below to change window division mode.

eeEO®66

PREVIEW SCREEN

ccTvwindoud
Preview Playback v

3
o

LY
@ -
AR
e
1989
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Preview Panel Buttons

® ® 0B ®

Play Record Capture Zoom Window Division

. Full Screen Display
. Page Up

1
2
For Zoom click on button and use 3
4. Page Down
5
6
7

mouse cursor to draw a box,

. . . Start Sequencing on all devices
release and view enlarged picture.

. Stop Sequencing on all devices
. Show Channel Status

Note: The window division and channel sequence can be remembered by the Client
Software on exit and will play automatically after login next time.

5.1 Non-cycle Preview

5.1.1 Play by Node

Double click the device name or drag it to the play window to preview (not enable cycle
preview)

Double click the channel name to preview

the corresponding cameras. ald 5000
®f Channel 01
Double click the device name to preview the :;‘g E:::::: gg
corresponding cameras of the device in the 8§ Channel 04
current window divisions. SE
— ] Groupl
. - ®7 ATM-DVR_[192.0.7.234]4_01
Double cllc_k the group name to preview the €7 ATM-DVR_Channel 03
corresponding cameras of the group in the ©7 9000_Channel 03
current window divisions. ©7- 9000_Channel 01
%7 9000_Channel 02

03092009 10:20:42

NO VIDEO

You can also preview them by dragging
them to the play windows.

[192.6 .7 .23114_064

20



5.1.2 Sort by camera Preview

Sort by camera mode

In the device list mode if the sort by camera has been configured, press ﬁ button of
the preview interface to view all the corresponding channels in the sort by camera area in
the current window divisions. If the channel number is larger than the window division

number, user can click and u to change the page to preview. Find more
details in Sort by Camera Configuration.

Sort by group mode
Click the “Sort by group” to go to this mode, if the sort by group has been configured,
then press ﬁ button in the preview interface to view all the corresponding channels

in the sort by camera area in the current window divisions. If the channel number is

. Lo . A
larger than the window division number, user can click - and u to change
the page to preview. Find more details in Sort by group Configuration.

5.1.3 Stop Playing
There are 3 ways to stop live preview.
Double click the channel to stop playing.

The play icon is @ so double click it to =P center
' - @@ ATM-DVR
stop previewing this channel and the icon ®F [1920.7.234]4_01
(:)3 [192.0.7.234)4_02
. 7, Channel 03
will then become '8 €7 [132.0.7.234]4_04

Right click video to stop playing

Right click in the play window and the play
menu will display. Click “Stop Play” and the
live view will stop. Meanwhile the play icon ' Z"m“

will become 8 Start Recarding

Stop Play

Config CCD parameters...

Stop all playing
Click the key in the preview panel to stop all the live view channels. This was previously
the Record Button in the Preview Menu.

21



5.2 Cycle Play (Sequencing)
5.2.1 Cycle Configuration

Click m key to enter the configuration interface. Then enter the local
configuration by clicking “Local Settings” button.

[ Prewiew Settings l

W Cycle Play Dwell time(s) |20
Playback Feature |Thr0w no frame j Metwork Feature |Shurtest|ag j
Display Mode |Full Screen -

Enable Cycle:

Tick Cycle Play and input the cycle time, then press “Save” and return to preview
interface.
Note: Cycle time should be between 20 and 300 seconds.

Disable Cycle:
Click to disable Cycle Play and save.

5.2.2 Cycle Play of Device/Group

Start cycle = ? ;n::;m-ovn
Double click the device name and all the channels 7 [192.0.7.234}4_01
of the device begin to cycle in the selected window $7 [192.0.7.234]4_02
division from the 1st channel. €7 Channel 03

%7 [192.0.7.234]4_04

+ & 3000
i =[] Group1

Double click the_group name and all the channels 5 ATM.DVR_[192.0.7. 234}4_01
of the group begin to cycle in the selected window ®~ ATM-DVR_Channel 03
division from the 1st channel. ®7 9000_Channel 03

%7, 9000_Channel 12
%7 9000_Channel 13
7 9000_Channel 14

Drag the node of the device to the window, and then it A St A
all the channels of this device begin to cycle. Drag

the node of the group to the window, and then all the
channels of this group begin to cycle. NO VIDEO

Camera 04

22



Pause/Resume Cycle
If the current window is in the device/group cycle
mode, right click the cycling window, click “Pause

Pause cycle device

cycle device” or “Stop cycle group” to pause cycling | pusio on

| capture

to retain the current image.

StartRecording
Stop Play

" i
Click “Pause cycle” key m to pause all the cycling window divisions.

Resume cycle device

If the current window is in the device/group cycle .
mode, right click the paused window, click “Resume Cagiie

Start Recording

cycle device” to restart cycling. S oo

Click “Resume cycle devices” key |__Il:- to restart all the paused channels.

5.2.3 Multi Screen Cycle
Multi Screen cycle mode enables the software to sequence preview channels by group or
sort by camera. The default window division is 2x2.

Sequence Sort by camera Channels
Click “List” key to display channel list.

Click b= key to start mixed cycle play. Take 2x2 window division for example, if
there are 8 channels in the sort key area, then start cycle playing; the first 4 channels will
be displayed in the window, then after one cycle period, the last 4 channels will be
displayed in the window.

Click n button in the preview panel to stop sequencing.

Click E key to display the first 4 channels, click key to display the last 4
channels.

Note: Click button E or to pause the channel sequence cycle of sort by
camera. This function needs sort by camera configuration first.

23



Sequence Group Channels
Click “Sort by group” key to display group channel list. (Please stop playing before
switching to group channels.)

Click ﬁ key to start mixed cycle play. Take a 2x2 window division for example. If
there are 2 groups in sort by group area and each of them has 4 channels, then start cycle
playing and 4 channels of the first group will be displayed in the window.

After one cycle period, 4 channels of the second group will be displayed in the window.

Click E key to display the first 4 channels or click key to display the last 4
channels.

Note: Click button E or to pause the channel sequence cycle of sort by group.
This function needs sort by group configuration first.

5.3 Preview Control

Full Screen:

When previewing, click key to preview in full screen or to exit click

Enlarge:
When in the multi-screen preview mode, double click the selected image to enlarge it or
double click again to resume.

Hide/Show Site Tree:
In Preview mode, you can click the hide/show button to hide or show the site tree and
PTZ control panel area.

Main/Sub Stream:

Main stream is for recording and sub stream is for network transmission when bandwidth
is low. The stream will take effect after re-previewing the device or channels.

The software uses the main stream by default but if needed the user can switch to sub
stream for preview. Sub stream does not effect recording quality.

24



Right click device name and
select “All Main Streams” or
“All Sub Streams” to change
the device stream type.

Right click channel name and
select “All Main Streams” or
“All Sub Streams” to change
the channel stream type.

@ Center

. e FTTT

@ Armsoftware

[=-1  Syncdevice time
Startvoice talk 1
Start voice talk 2
Device Status
Alarm Output Control

. @ Center
= 10000test|

Arm software

cRol

Sync device time
Start Voice Talking
Device Status

Alarm Qutput Control

]|Z|AII Main Streams

All Main Streams

All Sub Streams
Remote Control Panel

Refresh channel info

[#]An sub Streams

Remote Control Panel

Refresh channel info

- @ Center ’ Center
(CRr- ] fﬂnmast E;o 9000test
' _[¥]main stream J Py

Sub Stream

-§% Channel 05
.83 Channel 06

! q Main Stream
1IE| Sub Stream l

..€R Channel 05
€3 Channel 06

Note: The sub stream preview needs the device to support, or else the sub stream preview

will fail.

Voice Control

Right click the selected window, select
“Audio on” to enable audio preview, right
click again and select “Close Voice” to

disable audio preview.

Pause cycle device
Open Voice
Capture

Start Recording
Stop Play

Config CCD parameters..

Note: The software only can open voice of one window at the same time. If the voice of
the next window is opened then the voice of the previous will be closed automatically.

Digital Zoom

Software support digital zoom function

25



[17V2.8.8.721

Select a window, cIiclﬁ , hold left mouse button then drag the mouse to the right
and down direction.

Channel State
In preview mode, click the @button to enable the display of the current channel state.

The icon will then change to @ which can be selected to hide the channel state.

26



The icons shown on the title bar are described as below:

No local recording/local recording

Normal signal/signal loss

Normal hardware/abnormal hardware
Current bitrate level (1~5)

5.4 Sub Screen Preview

Up to three sub screens can be used for simultaneous display through the client
software if multiple monitors have been connected, and each sub screen can be set
for the use of *“secondary screen preview”. “remote playback” and “electronic map”.
Note that you can only allocate one secondary screen preview, one remote playback
and one electronic map. If you select for example the electronic map on a sub
screen you will not be able to open it on the primary screen also. When using sub
screen monitors you are able to switch allocations using Windows software but
CCTVWindow will not recognise this and the Sub Screen Settings table will not

reflect the change. It is therefore recommended not to change monitors using the
Windows software.

Clle m > Local Settings

Screen Settings interface, which allows user to select the number of sub screens

> [Emaih‘Suh Screen Settings] to enter the Sub

and the display information for each sub screen.

'Sub Screen Num: Triple Sub Screen -|

Sub Screen ;- Electronic map Rd

Sub Screen 2: Mot Used v

Sub Screen 3: Not Used =
[ sae | [ aut

27



E.g., when user selects the “Single Sub Screen” option and used as the
“Secondary screen preview’, then the following display mode will be shown in

preview:

NOTE: When the main screen is in the 64 division display mode, the sub screen
cannot be opened. When the sub screen is opened, then both the main screen and
aux screen can support up to 32 window divisions each.

5.5 Recording & Capture

Recording and capture is only available in the live view mode.

Note: If the channel is in the recording mode, click “Stop” button to stop recording, and
the preview and sequencing are stopped as well.

5.5.1 Recording

Record disk configuration

Configuration Path m| —> : ﬁ - Local Recording Setup
Recording Featurs
[(Soresetsp ]

Please select disk group

DISKC:
[ DISKE:

Select All Select NULL
¥ Cycle Record Record File Size G40 ']

Select the saving hard disk of recorded files in Store setup.

Immediate record
When previewing, click &% key to start recording and the icon turns red.

The channel icon turns darker. Click the record button to stop recording.

28



— e
B Manual recording is su¢ X

. i i i i C:\RecordFile\200907201172.
After recording, the hint window with index SEAES-RAE TRl

of recorded files will be displayed. Click the —ritmed
hint to open the target folder.

5.5.2 Capture

Configuration Path: ‘ i

Image format configuration

Selection Instruction

Resolution and image quality can be changed. If
[+ capture the IP camera with higher resolution,
please uncheck it.

Resolution and image quality can’t be changed,

-

capture depending on current channel parameter

Path configuration
Default saving path: C:\Program Data\Client\Picture. User can click the Browse
button to change the saving path if required.

Saving path forimage capture CAProgram Datal\Client\Picture Browse

1 Image captureis succe " X |

Capture
When previewing, click [Ss8 key to start capture.

After capture, the hint window with capture index
will display. Click the hint to open the target folder.

C:\Picture\852MF-E_Channe...
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5.6 Others

5.6.1 Voice Talk & Broadcast

In preview interface, right click the device name and
the sub menu will be displayed.

Click “Start Voice Talking” to talk to the selected device.

If the device is a DVRIK, then there will be two voice
talk channels.

Note: Client software only supports one voice talk at
the same time.

5.6.2 Audio broadcast
Right click area name and select “Audio Broadcast”
to talk to the area.

5.6.3 Alarm Output Control

Right click the device name and the sub menu will
display. Select “Alarm Output Control” to turn on

or off the alarm output, and define alarm output name.
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3 Center
(-G 9000test

e I =

Arm software

Sync device time

I Start Voice Talking

Device Status
Alarm Output Control

[w]All Main Streams
All Sub Streams

Remote Control Panel

Refresh channel info

@ Center

Arm software

[T]-F- )

Sync device time

_emPYYYY 00

Start voice talk 1

Start voice talk 2

Device Status

Alarm Output Control
[¥]An main Streams

All Sub Streams

Remote Control Panel

Refresh channel info

| Canterl

Arm All
DisarmAll

All Main Streams
All Sub Streams

Sync all device time with PC

H

=

[#

Audio broadcast

Center
PR 00 - -+ I

Arm software
Sync device time

Start voice talk 1
Start voice talk 2

Device Status

|

Alarm Output Control

[w]All Main Streams
All Sub Streams

Remote Control Panel

Refresh channel info




Alarm Output Control

Click E and it changes red in colour, —
turns on the alarm output and activates the name e

modified function. A re-click of the key will turn |
off the alarm output. T

“I,.I:::t, output 04

5.6.4 Device Status
Right click the device name and the sub menu will display. Click “Device Status” to get
device working information, including channel and hard disk status.

, Center Get Device Status
Ll 1 000 0ot I DeqcaName  9000Test DEace Stams Noma
- Arm software Spat SEts
H : . [Camera .. Record Status 5 . Hardwa T |
B: Sync device time Camera.. MoRecord  Nomal Normal 1 1034400 [
Camera.. NoRecord Signal lost Normal o 1070120 a |
Startvoice talk 1 Camera . NoRecard Signal lost Normal 0 103189684 [ |
Camera.. NoRecord Sigral lost Mormal 0 1073960 a
. Camera.. NoRecord Signal lost Normal 0 1028528 0
Startvoice talk 2 Camera... NoRecard Signal last Nomal 0 1022384 [
Gamera... NpRaecerd signal loct Nommal 0 1027864 0
| Device Status Camerz... NoRecord Sigral lost Normal 0 1080176 i |

HDD Status
Alarm Output Control —

HDOD 01

[w]All Main Streams T . .
HDD 3 o (1]

All Sub Streams HOD 04 0 a
HDD 15 L] [

Remote Control Panel ALl : :

- HDD 08 0 Q

Refresh channel info

Note: Some options will turn grey and become unavailable if the device doesn’t support
them.

@ Center
5.6.5 Remote Control Panel - g ATl
Right click the device name and the submenu N /rmachene
will display. Select “Remote Control Panel” =4 Sync device time
and the control panel will display as shown. Start voice talk 1

You can click the buttons on the panel and

. - . Start voice talk 2
control device similar to using the front panel

Device Status
DVR.
Control Panel-EKO DYR Alarm Output Control
O] [ ] Al Main Streams
o e All Sub Streams

Iris+ mm - 1 28BC  3DEF

TR EEm . |
Zuum+ Zoom- 4GHI  SJKL  BMNO

(e =] Refresh channel info

TPQRS 8TUY QWXYZ

Remote Control Panel

SpotStatus  =» e e ek K e M K e K I e e e b e
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6. PTZ Control

6.1 RS485 Parameter Configuration

Before PTZ operations, please make sure that RS485 parameters have been correctly
configured in software. If using an IP dome you can skip this chapter.

Remote setting

Click Setup and enter the corresponding T e [

interface. Right click the device name and et T

select Remote Configuration from the el

submenu. Click on + on Serial Port Settings & e e

to reveal RS485 Settings shown in figure on ok o I

the right. Set correct parameters for the each & e e ——

PTZ camera channel. r (o N e —
A e —

Note: The Protocol, Bits Per Second (Baud Rate) ﬁj

and PTZ address are identical to that set in . g‘” T >

PTZ camera and ensure that PTZ address is e

unique for each channel set. ol

6.2 PTZ Control

Return to preview interface and user can
control PTZ. There are 8 keys to control
PTZ directions, and the active bar to
change PTZ speed, which is adjustable
from 1 to 7 and default speed is 4.

Click &2/ key to start auto scan.

Click the function keys on the right to
adjust focus, iris and zoom.

Note: When controlling a PTZ camera you can use the above function to manually move the
camera. Some PTZ cameras have a camera menu only (PTZ500 series) and some have both
camera menu and PTZ dome menu (PTZ600 series). The PTZ600 series has functionality for
tours, autoscans and patterns. Using the Preset function allows calls or presets to open these
menus and using the Zoom, Focus and Iris allows menu selection and updating. For details of
these call and preset commands, refer to the relevant PTZ camera Instruction Manual.
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6.3 3D Positioning
Click “3D Zoom” in the PTZ control panel and the cursor on the screen will change to
Click the left key of the mouse and draw an area you want to zoom.

The direction of drawing by the cursor decides whether you want to zoom in or out. Drag
from up left to down right to zoom in and drag from down right to up left to zoom out.

Note: This function is only available if supported by PTZ.

6.4 Presets

Select a channel and click the Preset key on 3§

the PTZ control panel and enter preset edit 04

window. 05
06
07
03
nn

Select one play window, and right click the
preset list or click to add, modify or
delete preset. I-

Move the PTZ to the position you want, and click
Add to input preset name, then click OK to finish. Add Preset

Then double click preset in list or click PresetName |
[ it |

to call it. Right click preset to modify or delete this
preset. Click m to delete preset as well.

NOTE: To initiate a tour using the PTZ500 series use Preset 51 or for the PTZ600 series use

Call 91 for K module or Call 65 for N module. Do not use the DVVR Patrol function.
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6.5 Patrol

01 Patrol 01
The Patrol function sets tours on some PTZ cameras g2 £ 02
but in general tours are initiated using presets. 04  Patrol 04

05  Patrol 05

. 06 Patrol 06
After adding two or more presets for one channel, g7 payor07
you can set a patrol with presets for PTZ. 08  Patrol 08
1st step: select one channel and click Tours S Sl
key to show patrol list.
2nd step: Click I- or right click patrol
name then select the preset you would like to o
enter patrol configure menu.
[Adouatm! nnm(s],‘-r ele paiol ...." Save ]

3rd step: Click Add patrol points or you can -

also click preset area to select presets from the list.

Patrol |Pa(ro|01 ha

B

FPresetl2
Preset3
Freset4
Fresets
Presets
Preset7
Presetd
Preset?

Preset 10

[;Prnset 11 ~ Jete patrol pomq Save

Patrel Setting
Patrol ipan—ol 01 -

4th step: Set the time and speed for the preset.
Note: Dwell time is between 1 and 128 seconds.
Dwell speed is between 1 and 40.

[Ada patrol po\nts][)e\ehe patrol pomt“ Save

5th step: Repeat the 2nd and 3rd step to add the e e —

presets to the patrol. Then click Save key to save avs prsas_one >
the settings. 2 Pemz 2 I

3 Preset 3 5 30

ana paro: poims e e i poid] saue |

32



After configuration, you can choose the patrol from the list, and call/stop them by clicking

o

6.6 Video Parameters Configuration
Click the Image key to show the video parameters

configuration menu. Move to adjust the video
parameters. (Range: 1-10, default value: 6). - .
'y "
S "
Brightness vy -
- "
Contrast
Saturation fRefault

SSECH

Volume

6.7 Joystick Control

The CCTVWindow client joystick control functionality is currently under development and
not yet available.
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7. Recording

There are two kinds of recording that depend on the type of storage for the recorded files.
One is for storage of files on the local hard drive of the DVR and the other is on an NVR
7.1 Storage Setup

storage server.
Click tab page m —> i[ Recordina Feate™  to enter record setting interface

It can set the record file store partition and the max record file size in the store setup.

I ] ]

Please select HDDs

O pbiskc:

[ DIsKD:

[ DISKE:

[ DISKF:|

[ SelectAll ] [CLear selectionl
¥ Cycle Record Record File Size | 64M =

HDDs select Choose saving hard disk of the recorded files

Each disk space is less than 2G, the earliest recorded files will be overwritten to

continue recoding.

Cycle Record
D When the disk is full, the “Disk Clean” will pop up, after cleaning disk and if the disk

space is larger than 2G, the schedule recording will restart.

Record file size Each record file max size, 32M/64M/128M/256M can be selected

NOTE: Files will be sent to the directory RecordFile on the respective hard drive.

7.2 NVR Storage Server Recording Configuration

User can remotely configure the recording schedule and playback the recorded files of
the NVR storage server through client software. Click NVR Recording Setup

to enter the NVR configuration. Only an Admin user can configure the NVR recording.
Note: If for any reason the DVR is stolen or damaged, you will need a replacement
DVR with the same IP settings in order to playback NVR recorded files.

NVR Configuration

7.2.1 Add NVR Server s . [
Click NVR Configuration to enter S0 E—
NVR configuration interface. =

Input the NVR server name, IP address as [ voir [ oan-

and port, and click ADD key to finish.

Note: Max 16 NVR servers can be added to this software. The default server port and
VOD port are 8320 and 8554.
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7.2.2 NVR Recording Mode Configuration
After finish adding NVR server, user can set the recording mode for custom setting, using
the schedule recording setting.

1st step: Select added NVR server -
| list click [ Modify Template I NVRServer  |NVRSERVER |

E‘O Center

. . -G 9000
to enter modify recording schedule. _“. ATM-DVR

2nd step: Select the record template, set the
recording period for the mode. Click the mouse

to add recording schedule; right click to cancel || T e
recording schedule. Qri

Recording type includes Schedule Recording
& Motion Detection Recording. Then use left
click to add section, right click to delete section
in the date area.

3" step: click OK to finish modifying the template.

Note: The unit of recording mode is in half an hour blocks. Green means schedule
recording, pink means motion detection recording and white means no recording.

7.2.3 NVR Recording Schedule Configuration
NVR server realises the record unified-storage and can be set through this software.

1st step: Select the NVR server
from the NVR pull-down menu.

Copysetingto [Piease setectcnan —| [ Copy | [ ModhyTomplats | | Saw |
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Le g gt NYR [

MURSaver  |NVR-SERVER | NVR Configuration

s-g.c.-;:m Recordplan mode | Empty Rocorcing Tamplz =] Disk Gioup. Disk Group No-01 _v]
eelEm | [E=—=
gg::::g FEniM-shmllv«i‘as" PAdaress [0 .0 ¢ 0 ‘Pon. . ,Jx_
2nd step: Select the device or channel ggﬁ:g — T s

for recording. If device selected, it will SEt | —
be effective to all the channels of the warsnsss | |11
device. I

Frday
Saturday
Sunday
Copysetingto [Piease selectcnan ][ [ copr | [(ModitrTempiate | [ saw ]
Locel Fecording Setings ‘ VA Fecording Setup ‘
s ]
= Cenfer Resord-plan mode  |Empty Recording Tamplz ~ | Disk Group Disk Graup M. 01 -
1y & 9000 |Emety Recorting Tempiate |
B ATH-DVR
% Channel 01 rR—
-7 Ghanne! 02 Ls 0 .9 .0 .0 [P
Channe1 03
. - - %2 Channe! 04 o all 1 ot B E R 2 ] ]
3rd step: Configure the recording oo
= %2 Channel 06

®% Channg| 07

schedule. Select the mode from 6
Recording plan mode and select the
disk group to save the recorded files. i

Gopy stingla [Fizses sstextcnan -] [ Gopr | [ Hodn Tempieie |

o
g

If necessary, enable stream media server and input the IP address and port.

v Enable Stream Media Server IP Address [1?2- 8 .57 .3 pon 554

Click Save to finish the NVR server schedule recording configuration.
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8. Playback

There are 4 options for playback, one is Remote VOD, the second is Local Playback
and the third is Event Playback and the fourth, Dynamic Analysis which can be chosen

by clicking the | key. Note: Option 5 Picture Playback is under
development and is not currently available.

Remote VOD: Searching the recorded files from hard disk of DVR or storage server.
Local Playback: Searching the recorded files from hard disk of PC.

Event Playback: Searching motion detection or alarm recorded files.

Dynamic Analysis: Analysing recorded files on DVR and finding periods during which
there is abnormal video e.g moving persons or objects.

8.1 Remote VOD
Click Playback and select Remote VOD to enter the playback interface.

rrrrrr

[ syrctvemmus payheck

Area Description Area Description
1 | System Area 4 File Specs
2 | Device List 5 Playback Toolbar
3 | Playback Windows 6 Window Process Bar
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8.1.1 Remote VOD

1st step: Select the playback channel and window.
For a channel configured for NVR recording you will see two options under the
channel name: Device Disk and NVR.

= g9 Monitor area
;- g® P Camera
-2 8106HCI
-G 8116HF-5
-5 9000
=-$73 Channel 01
- ..[@] Device Disk
S MVR
=-%73 Channel 02
o Device Disk

e e

2nd step: Select recorded file type and query time. You can hold and drag the left mouse
button to select multiple date for a search. If NVR is selected then only then the Schedule
and Motion Detect file types are available.

56 Channel 16

Device Disk
‘o il NVR

B sy By Card Pla.
Schedule J
Motion Detection g
Alarm Handle File Type
Alarm | Motion Detection jA” :J

Alarm & Motion Detection

Command !

Manual Record Schedule li\] SEETC h
Maotion Detection -

3rd step: Add information of card number. For ATM DVR enable Query by Card No.
and input the overlaid card number to search. Optional facility.

®)_Search

4" step: Click the button to search the recorded files matching the
conditions set. If there are recorded files for the current day, the calendar icon is pink,
otherwise, it is red; while for other dates being searched, the calendar icon is blue when
there are recorded files, or black when no files are found.

08/12/2010




The window bar area is used to show the time segment for the record files. You can
click the Il or B to move to the previous or next days recorded files.

5. Click the button k& to start playback. You can select the time by dragging mouse
to the desired position on the time bar.

You mav click the window from the list to enlarge the current time bar. The =]
and [ buttons on the right side are used to scale up/down the display of the time
bar, and the [Jfll and B buttons are used to move the time bar, and the I button
hides the enlargea time bar for the selected window.

Select one channel then drag it into playback window. If a recorded file exists for
the selected time, it will play back from the very beginning of that day.

If there are some tags (red vertical lines) added to the record files of the device,
when you play the video, you can see the red vertical line in the process bar. See
the figure below.

You can click and play by tag.

Note:

1. Upto 4 channels can be selected for synchronous playback each time.

2. When user has clicked the checkbox of Synchronous Playback tol¥], the 4 windows
will play back synchronously. If the 4 windows have different playback time, then
the playback time of other windows will be synchronised with the time of the
current selected window.
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8.1.2 Playback Control
When playback has succeeded, the play window will show as below:

Camera 03

Descriptions on playback buttons:

Button Description Button Description
[« | Open/Close sound ® ClipVideo
—— Voice volume Download
a Pause = Remote backup
5| Play @ Digital zoom
o Stop e Play Speed adjusting
a Play by single frame 5] Page down(for time bar area)
Stop all ) E 1/4/16 screen split
G Capture Full Screen
Note:
In the single frame playback mode, every time you click the button, the recorded

files will play forward by one frame.

Only one window audio can be opened at the same time when in VOD mode. If the audio
of next window is enabled the audio of the previous window will be closed.

Record file Clip ) C:\Program
During playback, click once to set begin il )
time of video clip, then click it again to set end time of b e i

4

video clip. After saving the video clip, a message
will be raised. Click it to open video segment.
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Record file download
After searching the recorded file, you can click

to download to a local PC.

In the Files Download interface, select Download By File or Download By Time.
Select the files by ticking the boxes left of each file and then click the “Start download”
button to download the recorded files and save them to your local computer.

Files download(Window 03 : 7204HVI_Channel 02)

Download By File |[Download By Time|
[~ Selectall

D Start Time. End Time tatt
1 2010-09-06 192154  2010-09-07 00:0001 Wait
W 2 2010-0907 00:0002  2010-09-07 00:23:17 Wait
3 20100907 002317  2010-09-07 052421 Wait
04  2010-0907 05:24:21  2010-09-07 10:2554 wait
06 20100907 102554  2010-08-07 15:27:21 Wait
Os 2010-09-07 15:27:21 2010-09-07 20:28:56 Wait
07 20100807 202856  2010-08-08 00:00:01 Wait

Start download | [ i Quit

Download By File

Download by Time
In the Files Download interface, select the Download By Time option to enter the Time
Download interface. Set the period with the start time and end time and then click the “Start

download” button to download the record files and save them to your local computer.

Download By File | Download By Time|

Files download(Window 01 : 9600_IPChannel 02)

Downlaad By File | Download By Time|

Start Time

start download ||

Quit

Start Time

End Time

W Time Period 1[2010/ 5/ 7 ||| mooio0 = [aw10/ 9/ 8 | [asisaise

[ Time Period 2 [

G|

J‘mepanods|:i:c 9/ 8 J‘

[~ Time PEnud‘!lZ‘S!D" 9/ 8 J ‘ 0:00:00 4\2\:-:-3.‘ 98

|

stat gownioad ||

Quit

Download By Time

After downloading, the message box with the saving path of the record file displays.
The default saving path for the recorded clips and download is:
C: \Program Data\Client\DownLoad

You may go to Configure-Local Settings-Path Settings to change the saving path.

[ Path Settings

‘Saving path for remote files downloading

C\Program Data\ClientiDownLoad Browse
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Playback Picture Capture

You can also get the remote capture by clicking E button, and you will see the display
message. Click the picture to open the capture and click the path to open the capture folder.

e

™ Information

C:\Program Data\Client\Pic...

Digital Zoom

Click to start the digital zoom function.

In the digital zoom mode, the playback window will display the video as PIP.

Move the zoom scale on the right, click B and @ 10 change the zoom size. Drag the red
frame, the zoom area will move with it. By clicking and rolling the mouse, you can zoom in
or out as well.

Click the button again to close the digital zoom.

Backup record files to external storage devices
Some series NVRs support remote file saving and you can save a recorded file to an

external storage device connected to the NVR.
1. Connect the compatible external storage device to NVR.

2. Click the button on the playback window of the client software, to open the
remote file saving interface.

3. Select the storage device to which you want to export the record files, set the time
period and search, then the corresponding record file will be listed.
4. Select the file you want, click “Start” button to backup the record file. You can see the
saving process at the bottom of the message box.
You can also select the “Save Player” option, and then the player will be copied to your
external device as well.
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Remote File Save(DS-9516NI_IPChannel 01)

O
O
|
O
O
O
|
O
O
O

=R T MR B S P I

2010-04-28 09:00:18

2010-04-28 09:19:18
2010-04-28 09:35:49
2010-04-28 09:43:30

2010-04-28 09:54:00

2010-04-28 10:17:28

'2010-04-28 10:27:27

2010-04-28 10:35:57

2010-04-28 10:52:27

2010-04-28 11:01:21
2010-04-28 11:16:25

Note: Up to 20 files can be selected for saving.
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8.2  Local Playback

This option is for accessing files on the local P.C.

Click | and choose Local Playback to enter the playback interface.

C%}:%Jinqulil Map Logs Setup Control Help 1 .
2 ” ] = oo C&mgtﬂi\\ 7 e '__ e Cnuer& oz
Wed 09:44:19 3 12 Wed 08:39:30
mmmmm 4 — Camera 03 - :”=' \r e~
5 5
6
Area Description Area Description
1 System Area 4 Search Criteria
2 Device List 5 Play Control Buttons
3 Playback Windows 6 Window Time Line

8.2.1 Local Playback Query

1. Select the playback channel and window.

2. Select recorded files type and query time. You can hold and drag the left mouse button to

select multiple dates for search.

Manual Record

Alarm
Save Download

&) Search
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3. Click key to search the matched recorded files. If there are recorded
files existing for the current day being searched, the day number is pink, otherwise, it is red;
whilst for other dates being searched, the day number icon is blue when there are recorded
files or black when there are no files found.

08/12/2010

16

The time bar area is used to show the time duration for the recorded files. You can click
the [ or B to move to the previous or next day of the recorded files.

4, Click the button to start playback. You can locate the time by dragging mouse
to the desired position on the time bar.

You may click the window from the list to enlarge the current time bar. The B oo
buttons on the right side are used to scale up/down the display of the time bar, and the [«]
and I buttons are used to move the time bar. The I is to hide the enlarged time bar for
the selected window.

Select one channel and then drag it into playback window. If there is recorded file for this day,
software will play it back from the very beginning of the day.



Note: When user has clicked the checkbox of Synchronous Playback to [¥], the 4
windows will playback synchronously. If the 4 windows have different playback times,
then the playback time of other windows will be synchronised with the time of the
current selected window.

8.2.2 Playback Control
Screen display for the playback:

ccTvwindous

Locl Playback

Descriptions of playback buttons:

Button Description Button Description
[« | Open/Close sound &) Capture
o | Voice control Digital zoom
u Pause o o 2 5] Play Speed adjust bar
> Play B Page down(for time bar area)
a Stop Single division
ﬂ Play from the beginning of file 4 division
) Play by single frame 16 division
Stop all Full Screen

Note: In the single frame playback mode, every time you click @ button, the recorded files
will play forward by one frame. If the audio of next window opens then the audio of previous
window will be closed.
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8.3 Event Playback

Click IEMSASSSM from the menu bar and then select “Event Playback” from the drop down
menu to enter the event playback interface. With the event playback function, user can
search record of motion detection or sensor alarm. If the matched record exists, it will be
displayed on the interface, and user can select and play back the recorded files.

Area Description Area Description
1) Device list & Time line
3 Search options (4 Log info

Note: Event playback function is available in certain DVR models only.

8.3.1 Record Search

Stepl: Select a device.

Step2: Select the event type either motion detection or sensor alarm and then select the
channel/alarm input number, as well as the event date.

Event type Event type « < 081112010
|Motion Detection | -
Channel Name Alarm Input 8 09 | 11 | i
|channel 01 |l Jmarm o1 -

Step3: click to search recorded file and if there are recorded files
matching the options, they will be display on the time line.
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- @ Monitor area Event Video Search

1 2010-08- 00:29:29
SBIIE Cameia X gered video channel

- g 8106HCI e e o T r
@ stes MRRRRRRR (iRwig | |

" g9 2016HF-S

I Motion Record Alarm Record Note: Maximum handle 4 channels event playback
Event
e ’ Start Event Playback
|Mmlun Detection j
Channel Name 2010-08-1100:29.29 Motion Detection
|Camera 02 j 2010-08-1100:59:29 Motion Detection
2010-08-1101:29:28 Motion Detection

2010-08-1101:59:29 Motion Detection
2010-08-1102:29:29 Motion Detection
2010-08-1102:59:29 Motion Detection
2010-08-11 03:29:30 Motion Detection

08/11/2010

2010-08-11 03:59:30 Motion Detection

2010-08-11 04:29:30 Motion Detection
2010-08-11 04:59:30 Motion Detection
2010-08-11 05:02:02 Motion Detection
m = | 2010-08-11 05:02:16 Mation Detection
() 2010-08-11 05:02:33 Motion Detection
QN Search 2010-08-11 05:02:42 Mation Detection ﬁ

Step4: Select the channels needed to be playback, move the mouse and select a time point, then

- St Vo Navback - -
Click | -SSR and selected channels will playback recordings synchronously.

Note: Up to 4 channels can be handled for synchronous event playback.
8.3.2 Playback Control
The event playback window will be shown as below:

Setup Control Help

[CCTVUJindOU.I

01-01-2010 Fri 11l: 535: 18

oes

01908

I | o ==y i) s TR~ PRI |} MO ISt (R

P monon Recora
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Button Description Button Description
[« | Open/close sound & Video clip
i | Pause a Download record
0 Play & Single division
Stop all 4 division
6| Capture n Return to search
e Play Speed Adjust Bar

The software only can open voice in one window at the same time. If the voice of the next
window is opened then the voice of the previous will be closed automatically.

8.4 Instant Detective (Dynamic Analysis)
This is only available on DVRs supporting the Instant Detective functionality.

Click IESEASSSM from the menu bar and then select “Dynamic analysis” from the drop down
menu to enter the Instant Detective interface. The Instant Detective function analyses the
existingy recorded files in the DVR and then finds out the periods during which there is video
variation, i.e. moving persons or objects, etc. User can set the start time, end time and analysis
area, in the video and sensitivity settings.

ccTvwindoud

éééé;

Area Description Area Description
1) System Area e Device
(3] Time period Area O Playback
e ynamic analyze Area ['6) ime line Area

D i lyze A Time line Al
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8.4.1 Record Searching

Steps:
1. Select the channel you want to playback and analyse.
2. Set the start time and the end time, the maximum length of period could be two days.

#) Search

3. Click
it will display the record time axis and playback the record from the beginning.

User could choose time by dragging mouse to the time you want on the time axis.

button to search the record file and if there is a recorded file,

4. Click ‘=%, press the mouse and drag a window in the dynamic analysis area.

Click IQJ to clear the area window. Click B to set the whole video screen to

the analyse area.

Camera 02

After having set the sensitivity, click to start drawing.

N Note: Only after clicking the draw button can user draw the analysis area. User
can draw a number of areas, without size and number limitation. In the same area,
the higher the sensitivity the more dynamic information can be detected.

51



8.4.2 Playback Control

0 Wed 12:42:09

Camera 02

Description Description
Open/close sound Go to next event
Pause Capture
Play Video Clip
Stop Time axis zoom in/out

Play by single frame Move the time axis

Back to last event Play Speed Adjust Bar

A\ Note: If in the single frame play mode, one frame plays back when you click @
button one at a time.

Playback capture

User can also get picture capture by clicking E button, and you will see the
display message. Click the picture to open the capture and click the path to
open the capture folder.

Previous/Next Event
With the Intelligent Detection function, if multi recorded clips are deleted, user

can click Kl or & to select the previous or next clip.
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9. Remote Configuration

You can remotely configure the parameters of this device, including recording schedule,
alarm schedule etc.

Click: | — Right click the device and select Remote Settings.

Remote setting :
'@ Dcvice Information

¥ version Information

-4 DST Settings Device Marne: | Embedded Net DVR
-~ Channel Parameters

fF Display Settings

& Video Parameters Record Replace: |ves hd

-4 Schedule Record

J7 nhiotion Detection Main BNC scale:  |Disable -
<A
& Xidon Lost Spot BNC scale; ’m

P video Tampering

Device Mo | 2599

- JF video Mask Device Type: | D581 HD_S
7 Text Overlay
Channel Mumber. |16
- F Metwork Parameters
& MNetwnrk Settings HDD Mumber: |1

-4¢ PPPOE Settings

§/ DDNS Seftings Alarm Input Murnber; | 16
A :
gj’) NTP Settings Alarm Qutput Number; | 4

P het Disk Settings
-§F E-mail Settings Device Serial Mo | BTTO11547737
[+-[E7 Serial Port Settings
[+ [E7 Alarm Parameters
3 Exception Parameters
E7 Account Management
E9 ATM Data
E7 HOD Settings
E7 Update Femotely
- [E3 Wifl Parameters

l Default ] l Reboot Save ] [ Cancel

If the device is the DVR Hybrid series, after clicking the Remote Settings you need to
click Enter parameters configuration key in the display menu and enter the
configuration interface.
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9.1

Remote Recording Configuration

Channel Ko

hnalog 1 v

9.1.1 Encoding Parameters Configuration

Select

to enter encoding parameters

Note: If the device is Hybrid

IP Channel and select IP channel to configure the

parameters of IP camera.

[£) Channel Parameters EN 5) Video Parameters

Encoding Parameters

THGA
Ty ea—
[Mighest x|
—
lstoeed x|

[

Stream Type:
Resolution: -
. . . Bitrate Type:
configuration interface. o

Frame Rate:
R . R Video Huality:
series, click Switch to reane Tope:
T Frame Tnterval:

Video Encode Type:

Parameters Description
Encoding Parameters Main/Sub stream and Event Parameters
Stream Type Video & Audio or Video stream
Resolution Recording Resolution
Video Quality Highest, Higher, High, Average, Lower, Lowest
Bit rate Type Variable and Constant
Max Bit rate Maximum bit rate of the compressed stream
Frame Rate Record frame rate from 1/16 to full frame rate (25fps)
Frame Type BBP, BP and Single P frame
I frame Interval The interval between two | frames
Video Encode Type Selection of encode type — H624, MPEG4 or private H264

9.1.2 Schedule Recording

Select

to enter configuration interface.
Tick the Enable Recording box.

[0 Channel FParameters 3 /¥ Schedule Recording

. Scheduled Motion - Alarn
Notion | Alarm Motion & Alarm - Command
fdvancad Sattings: Setiings
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Click Settings in the Record Time box to

enter recording schedule configuration R — T ——
interface.
Click on Weekday box and select day of o E : E~ E E s
the week or the whole week for recording C e i ] — o o ek mecending s |
time. moeo = = .= .= @&
Click ~ (Sohedde Recording = o the SRR
recording type. The All Day Recording or
up to 8 periods can be selected as well. o T |
Note: The time of each period must run
consecutively and must not overlap.
- Advanced Record Settings —|
Click the Settings box next to the e -
Advanced Settings in the Schedule Record s =
menu. User can set pre/post record time. g
Note: Recording Expired, Redundant and m“:“dm: j .
Audio Record are only available for the IP | '
Hybrid series DVR. [ ® ][ Cenca
Description

Storage life of recorded files in redundant disk, expired data will be deleted

Redundant for this channel or not (When redundant disk is available)

Recorded files include audio or not

9.1.3 Motion Detection Recording

Click 8’) Nl oD to enter Channel no. : Iknalog Channel 1 LI

motion detection recording interface.

|
Channel oo @ [Analog 1w
1st step: Select channel number for motion s B e
detection. —

Sab wron, cemsibivity

2nd step: Enable motion detection to activate

Setting Area, Arm Schedule and Linkage e e
Settings_ Eranes per day.
Linkage

Settings of velated clam sutput,
yecording ehe.
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3rd step: Set the motion detection area and
sensitivity. Sensitivity 1 is lowest and 6 is
highest sensitivity level.

Enable Start Draw and select the detection
area by using the mouse.

4th step: Set the detection time.
Arm Schedule can be for one day or for the whole
week and up to 8 periods for one 24 hour day.

W Ee
I Ewi
e
-
I Fa
-
[~ Pari
re

5th step: Set the Trigger Recording for linkage.
Click Setting in the linkage area and select Trigger
Recording tab.

6th step: Select [0 Channel Parameters

& Schedule Recording  and tick Enable
Recording.
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7th step: Set the detection recording time.
Click Record Time Settings box.

Select Weekday day of the week or the whole
week for recording time.

ISl:lmrlule Recording LI

Click for the recording
type and change itto [T |

The All Day Recording or 8 periods can be selected
as well.

Note: The time of each period must be consecutive
and must not overlap. The valid time is the
intersection of the motion detection time and motion
detection recording time.

9.1.4 Alarm Recording

Select [E) Mlarm Parameters > JNESUARESS

1st step: Select alarm input.

2nd step: Select the type of alarm input, NO or NC.
Note: The settings will become effective after
rebooting.
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3rd step: Enable Alarm Handle to activate Arm
Schedule & Linkage Method.

4th step: Set the arm schedule for alarm input.
Click Settings in Arm Schedule menu.

Select a day of the week in Weekday or

the whole week for recording time.

The All Day Record or 8 periods within a 24

hour day can be selected as well.

Note: The time of each period must be consecutive
and must not overlap.

5th step: Set recording channel triggered by alarm.
Click Settings in Linkage menu and then select
Trigger Recording tab.

Enable the recording channels you want.

6th step: Enter schedule recording interface.

Click | to enable Recording.
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7th step: Set the recording time for alarm input.

Click Settings in Record Time.

Select a day of the week in Weekday or the whole
week for recording time. Set the record type to
Alarm Recording. The All Day Recording or 8
periods can be selected as well.

Note: The time of each period must be consecutive
and must not overlap.

E R EEEE B K|

9.1.5 Other Recording Modes

Other Recording Modes include Motion detection & Alarm, Motion detection | Alarm.
& means recording is triggered when two situations happened together, and | means
recording is triggered when one of the situations happen.

The configurations are the same with Motion detection recording or Alarm recording.

9.2 Alarm

You can configure motion detection alarm, signal level alarm, video loss alarm and other
alarm and linkage through client software.

9.2.1 Motion Detection Alarm

Charmel mo. : |Anslog Channel 1 ¥ |
1st step: Select channel number for motion
detection.
Charn Analog 1 =
2nd step: Enable motion detection to activate
Setting Area, Arm Schedule and Linkage settings.
eeordl, ete. 5 =

3rd step: Set the motion detection area and sensitivity.
The sensitivity 1 is lowest and 6 is the highest level.
Enable Start Draw and select the detection area by
using mouse.
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4th step: Set the detection time.
Arm Schedule can be one day or the whole week
and up to 8 periods in one day.

5th step: Set the alarm linkage for motion detection
and select alarm output channel.

Alarm Linkage Description:

Arm Schedule
Taskdey: |[ERTCHNNNN ~ |

I¥ Feriodl
I Periad2
I [Fariodd
I Fariadd
I~ Fariads

I~ Tariads

i

I Paraadl

ol b o b o M
ol i o b o M

I [Faracds

=
|

T3 Alam Trigeer Mode | B8 Trigger Racording |

I Mudio Warning I |Enail Cinkage
I¥ Upload to Center I~ Warninz on Remitor

I™ Trigzer Alan Dutput

4 1
Oa> e
Ca> 3
Cla> ¢

Linkage

Description

Warning on Monitor

When the alarm signal is detected, the image of corresponding
channel will display as a single screen.

Audio Warning

Alarm triggers buzzer

Upload to Center

Upload the alarm signal to the center, such as client software

E-mail Linkage

When the alarm signal is detected, the client software will send the

email to the designated mailbox.

Trigger Alarm Output

Trigger alarm output of the device; if the device is Hybrid IP
series, triggering alarm output of IP channel can be selected as

well.

9.2.2 Signal Level Alarm

Select

£ Alarm Parameters o JNEt et

1st step: Select alarm input.
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Merm Input: [3>1 v
1P address: [local
M Rene: [

Men States: 0 v

Please svitch to analoz
[ Alen Hendle
Arm Schedule

Alarm schedule setting maximum 6
time frames per day.

Linkags Mathod

Include Alerm Trigzer Method, Alarn
Dutput, Tri gger Recording Channel

Copy ta



2nd step: Select the type of alarm input,

NO or NC

(NO = normally open NC = normally closed).
Note: The settings become effective after rebooting.

3rd step: Enable Alarm Handle to activate
Arm Schedule & Linkage Method.

4th step: Set the arm schedule time for alarm input.
Click Settings in Arm Schedule menu.

Select day of the week or the whole week for
recording time. The All Day Record or 8 periods can
be selected as well.

_uuhhuhhﬁ

Note: The time of each period must be consecutive
and must not overlap.

5th step: Set the alarm linkage for signal level and
select alarm output channel.

61



6th step: Set Trigger Recording for signal
level alarm.

Linkage

7th step: Set PTZ linkage for signal level alarm.

Note: Alarm input can link several PTZ channels,
but one channel can only link one option of preset,
sequence and pattern.

9.2.3 Video Loss
If the video input signal is lost, user can set
relevant linkage operation.

1st step: Select the channel number for video loss.

Select [£]) Channel Farameters o f fideo

2nd step: Enable Video Loss to activate settings

in Arm Schedule and Linkage.
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3rd step: Set the arm schedule for video loss.
Click Settings in Arm Schedule menu.

Select day of the week or the whole week for
the arm schedule. The All Day Record or 8
periods can be selected as well.

Note: The time of each period must be
consecutive and must not overlap.

4th step: Set linkage for video loss.

Click Settings in the Linkage menu.

You can then choose the alarm action

by selecting Audio warning, Email linkage,
Warning on monitor etc.

9.2.4 Video Tampering
1st step: Select the channel number for video
tampering.

Chanmel P t Video Tampering
Select = arancters > & DERTRICOIRIEY

2nd step: Enable Video Tampering Alarm to
activate settings of Setting Areas, Arm schedule
and Linkage.
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Area Settings

3rd step: Set the video tampering area and
sensitivity.

The sensitivity can be divided into three
levels: Low, Medium, and High.

Enable Start Draw and select the detection
area by using mouse.

4th step: Set the arm schedule for video tampering. P
Click Settings in Arm schedule menu.

Select day of the week or the whole week for the
arm schedule. The All Day Record or 8 periods can
also be selected.

Note: The time of each period must be consecutive
and must not overlap.

1421334

AR A
AR

ppupn R

5th step: Set linkage for video tampering.
Click Settings in the Linkage menu.
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9.25 Exceptions

Exception parameters are used for alarming an abnormal event. These include HDD Full, HDD
Fault (HDD errors or HDD not initialising), Network Broken, IP Address Conflict, Illegal
Access (user name or password wrong), Video Output Standard Mismatch and Video Signal
Exception (video signal unstable).

Select the exception type, handle method and alarm S

output channel as required. T o —
S =] ception Paransters) i

[~ Teigger Alarn Dutpat

Analog Alarn Dutput TP camara Alarm Oatput

to enter configuration interface.

Ca>1
Oa->2
Os>3
a4

ot (10071000 1000M A =
c [172 .8 10¢ . 11 | |Dbisin kot

9.3 Network Configuration

9.3.1 Basic Configuration

Select [ Wetwork Parameters > & il | o =

Configure the network according to the actual

situation. If there is a DHCP server in the network, =
enable Obtain Auto and reboot the device to get

the IP address automatically.

. .
Select Advance to enter advanced configuration. e e
1 163 Serveri: [fEH .0 . 0 .20
You can configure preferred DNS serverl and spare e e
DNS server2, IP address of alarm host and IP server. S T

Alarn host port! |0
IP server IP: |

IP cexvar port:

Parameters Description
DNS1 DNS2 Preferred and spare DNS server
Alarm Host Alarm signal can be uploaded to the IP address automatically
IP Server IP address of IP server

9.3.2 PPPOE
This protocol is primarily used in the USA and is not available in the UK which uses PPPoA.

This option is therefore not supported.

9.3.3 DDNS
This option applies to equipment used in the USA that does not use ADSL. This option is
therefore not supported.
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9.34 NTP
Adopting the NTP function can enable this software to synchronise the time and date of the
device on a regular time interval.

Select [ Network Parancters > & [iiite

Synchromization |80 — Hewr
Tick to enable NTP function. T =
Note: The time synchronisation interval is M o o Miaste [ Atgunt

0~10080 minutes with a default of 60mins.

If the device is connected to the public network,
the IP address of NTP server provided by supplier
of service can be input in the blank Server
Address box.

9.3.5 Net Disk
The Net Disk option allows recorded data to be saved to a network storage device provided by
a NAS server.

Step 1. Seleca Fetwork Parameter—P> ;:) Het Disk Settings

Step 2. Input the IP address of NAS server in the “Server IP address” field; input the saving
path allocated by NAS server in the “File Path” field.

Eedissewins
Note: Make sure that the device supports Disk No. Server TF Adress File Puth Tyze
NAS function and NAS server allocates O R e 2 prs ]
the storage space correctly. 2 [o.0.0 0]
The iSCSI protocol is only applicable to j : _—— : :zz j
certain DVR models. s [o.0.0 .0 | e -]
6 o .0 0o .0 | [z ~|
T [0 .0 .o .o | s =]
8 [o .0 .0 .0 [z ~|

9.3.6 E-Mail
Through E-mail configuration, Email can be sent to the designated mailbox when there is an
alarm. Note that the Email function is not available on all the Alien DVR range.
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Select [£) Network Parameters = b‘) E-mail Settings ‘ o

Fumard [omewn
If server authentication is needed, tick authentication Catim By [errim ¥ S Aoentession
box and input user name and password. Input the Send e Dt
sender and recipient information and if there is a need e :
to send a picture then tick Attachment box. E:::% o e
Note: Make sure that the device supports email function e
and that server allocates the storage space correctly. -

iz oot cnl
If the Email facility does not work, ping the SMTP

Server name and enter the SMTP IP address rather

than the server name.

9.4 Channel Configuration

9.4.1 Channel Display Settings

Tine Format: |24 howr =

Date Format  |D0-WA-TTIT |

[ Display Fasic

Select [E) Channel Parameters = )/ BDizplay Setting

You can configure channel name, OSD and related
parameters here.

9.4.2 Video Mask
o 01 -

1st step: Select channel number and tick " it fiteo Hask
Enable Video Mask. e

= -
Select [0 Channel Parameters A Video Mask

2nd step: Set the mask area.

Click Settings to enter area set menu.

Tick Start Draw and select the mask area by
clicking and dragging the mouse.

IV Start Drax [(Cew n )
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9.4.3 Text Overlay
You can add characters on the screen for a channel.

Select [E0 Channel Parameters > & Text Overlay

Tick Strings 1 to enable text overlay then double
click the strings area to input the characters you
want to overlay on the screen.

Note: You can drag text to change position.

9.5 Account Management
9.5.1 General User and Password control methods

There are three methods of controlling users and passwords.
a. Directly via the device

b. Via the Client using Remote Configuration

c. Via the Client using User Management

a. Directly via the device
The first method is by setting users and passwords direct in the device and not by the software.
This is explained in the device hardware manual.

b. Via the Client using Remote Configuration

The second method which is described in this section of this manual, is to enter the remote
configuration menu in this client software and this make changes to the accounts stored in the
device itself.

c. Viathe Client using User Management

The third method is described in section 12.3 under User Management. This allows user and
password control within the client software only, and takes priority over the device setup. Note
that these changes apply to this installation of the client software and do not change the
settings in the actual device. This method must be used with care.

9.5.2 Via the Client using Remote Configuration

The default user name and password of device administrator are “admin” and “12345”.
Administrator can remotely add, delete users or distribute authority for users. The new added
users are divided into two levels: user and operator. (For “Remote Configuration”
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privileges, Operator has “Voice Talk” rights,

but User does not; for “Channel Configuration”
privileges, Operator has all the rights, but User
has local playback and remote playback rights.)

aa |

| REEEEN

adnin user privileze

. Frivilege
Select [ Account Management Local PIZ Contral
Local Manual Eecording
E Local Playback
Local Farameter Settings
Local Log Query
Local Adwanced Management
Remote PTZ Comtrol
Remote Manual Recording
E Remote Playback

n

Remote Parameter Settings

Remote Log Query

;
5
FEEEEEEEEEEEE |5

£

:

g

Remote Advanced Manazement

Click Add to add user.

Note: If you set the IP address or physical
address, then only the PC with the same IP e —
address or physical address can access the o —

- Passvord werify: [ooed]
device over the network. i -

IP Address 0 0 .0 Q

Piysical Address [00:00:00:00:00:00

agi d0:10:30:41:03;a0

Click Modify to change the user name and
password; click Delete to delete the user.

Allow ticked means privilege granted, unticked
means privilege not granted. If the privileges

Privile; | [ Allov -
are related to channels, then a ticked status L e i
means granting the privileges for all channels; o ey 1
unticked status means granting no privileges £ &
for all channels. S .

Note: Please refer to the user manual of the device for the detailed descriptions on privileges.
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9.6 Others

9.6.1 Remote Upgrade:

Upgrade File  |C:\SawekenoteCfeFile\BOO0_co Droase j

- Henote Upgrade
Click [F71 Update Remotely

Click “Browse” to search the local upgrade file, click “Upgrade” to start upgrade remotely.

Note: Using an incorrect BIOS version can damage the DVR. Do not attempt any
upgrade unless this is confirmed by your installer or supplier.

9.6.2 HDD Format:

You can also format the hard disk in the device by the client software.
1. Click ‘1D Settings

2. Check the checkbox before the HDD number, and then you can click Format to format the
HDD.

Note: Please backup the data before formatting the hard disk in case of information loss.

HOD Ho. HDD Capacity ME) | HOD Free Space (ME) | HOD St
[FHD 01 Tesa 75136 Formal
[HAmo 0s 9980 ates Formal

9.6.3 Zero channel Settings

The Zero channel function allows users who have problems with Broadband bandwidth to
view all channel displays on one channel without affecting the image quality and by double
clicking on one of these to view in full channel view.

s\ Note: This function is currently supported on the Hybrid IP series DVR only. When
you add a device which enables the zero channel function, the channel number you add will
be one more than the actual analogue channels and the last channel of the device will be the
zero channel. The priority of the zero channel is higher than the IP camera channel, so for
the hybrid DVR, you need to set the channel number to be one more than the last analogue.
However the total channels set in the Modify Device Information box is the total analogue
channels plus the total IP channels plus 1 for the Zero channel.

1. Click Eo it ntl=nast v in the settings interface. You can enable it and then set the
Bitrate, Frame rate, Split mode and the dwell time.
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2. Click in the channel sequence settings interface, to set the
mode and the channel display sequence.

Channel sequence settings

9.6.4 DST Settings (Daylight Saving Time)

1.  Click the & DST Settine= g enter the DST setting interface.
2. Click the check box to “Enable DST” and then set the start time and the end time of DST,
and the DST bias time.

2\ Note: The DST settings are valid for the device
which supports the DST function only.
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9.6.5 Wifi Settings

Whilst this function is available in the CCTVWindow client, it is still in development in
our range of DVR and NVS equipment and subject to change.

9.6.6 Remote Config CCD Parameters (Changes IP camera menu settings)
Right click the mouse on the preview screen and select the “Config CCD parameters” menu.

Note:

1. This function needs the IP camera connected.
2. Different models of IP camera may have a different parameters config interface so please
refer to the actual interface.

ZI3—Z010 Tue 08:15:06

Open Voice

Capture

Start Recording
Stop Play

Config CCD parameters...

Video Parameters Configuration

Adjust the brightness, contrast, saturation, sharpness, gain and other parameters, which can be
set from 1 to 100.

Config CCD parameters...
/ Video Parameters [ \Jita'eanlqmétgré_ J
J# White Balance

¥ Exposure Brightness —_———
¥ Day Night Mode Contrast e
/ Gamma Correction . S T
W Other

Sharpness _—

Defaut | [ save | [ Ext |
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White Balance Configuration
Set the white balance mode to “Manual”, “Auto 17, “Auto 2” or “Off”.

Config CCD parameters...

# Video Parameters
7 White Balance

# Exposure

7 Day Night Mode
¢ Gamma Correction
& Other

Exposure
Set the exposure time and the iris mode of the lens.
The exposure time needs to be adjusted according to requirements.

Config CCD parameters...

¥ Video Parameters
# White Balance

# Exposure

[# Day Night Mode
¢ Gamma Correction
¥ Other
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Day/Night Mode

Select “Auto”, “Day” or “Night” mode.

The day/night and night/day both have 7 levels of adjustment. Number 0 ~ 7 is the
threshold to select from, for a dark to bright scene.

TheFilter time is the effective time after the scene reaches the threshold, with a 0 ~ 120

Config CCD parameters...
JF video Parameters ~ Day Night Mode ]
J¥ White Balance
& Exposure o A -
47 Day Night Mode i —_——
J Gamma Cormrection :
& Other Might-=Day ——

Filter time ——

[ Defaut | [ save | [ Eat |

Gamma Correction
User can enable or disable the gamma correction function. If enabled, there are 0 ~ 10

levels that can be selected.

Note: This function is supported by 886, 876 IP cameras only.

Config CCD parameters...

[ video Parameters [ Gamma Corection ]
¥ White Balance

& Exposure Gamma Correct Dizable A

J7 Day Night Mode 5 o ———

¥ Other

Default] [ Save ] [ Exit

Other
For different models of IP cameras, the settings are different. For models 886 or 876 you

can set “Dead Pixel Detect”, camera HDMI local output mode, Mode trans, and other
functions according to the model of camera supported.
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Config CCD parameters...
7 Video Parameters
[P White Balance
¥ Exposure
¥ Day Night Mode

# Gamma Carrection 2 HDMI_1080P&00utput +|
& oo 0d 5. Direct output &

For models 753, 853, 763, 863, 7153, 7133, 8153and 133 user can set “Power Line”
50/60HZ, Mirror settings, Digital PTZ switch and Mode trans.

Config CCD parameters...

& Video Parameters
J White Balance

& Exposure G0HZ -]

J¥ Day Night Mode

»Em Comter — +|
' Enave |~

Dreciouput <

Csove W but |
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10. Alarm Linkage

According to the various alarm signals uploaded from the device, this software can configure

the different linkages for them.

10.1 Linkage Configuration

Path: il —- L&

ccTvwindouy]
Preview | Playb ep

¢
€eees|

| e

1st step: Select the device from the device area on the left, activate the alarm type and alarm

linkage type options.

2nd step: Select the alarm type, after selected,

the alarm type status will become {=}

3rd step: Select the alarm linkage type
for the alarm type, and status
means selected.
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Control Help

— Blarm Type
Sensor Alarm
QO HDD Full Alarm
QO Video lost Alarm
O notion Detection Alarm
Q HDD unformatted Alarm
O HDD Fault Alarm
Q) Video Tampering Alarm
O Vvideo Standard Mismateh Alarm
O lllegal Access Alarm
O Alarm far record errar
O video error alarm
Q) Inspect Alarm
Q Raid Error

— Alarm Link Type

[ =sound Alarm

[ Alarm Link Recording
[ Email Motify

[ Alarm Link Capture




Description of Alarm Linkage Types

Descriptions

Pop up single screen image when alarm occurs.

When alarm occurs, the related hotspot in the Emap flashes

Alarm triggers local alarm sound

Alarm triggers local recording of alarm channel

Send the alarm information to the designated receiver by Email.
(User should configure the Email settings in the Local

Settings—>Email/Sub Screen Settings menu)

The client software will automatically capture the alarm picture and save
it to the designated folder when alarm occurs. User is allowed to view
the alarm information and corresponding pictures from the alarm logs.

A\ Note: Before setting the alarm linkage configuration, the alarm schedule and handle
method for the device are required to be set correctly.

Click the [_Alarm soundlisten | ot the hottom of the Alarm Link Settings interface to enter
the following interface:

Alarm sound listen

m Files\iViS-4000(v2 0)WarmiO wav. Listen |

‘ogram Files\VMS-4000(:2.0)WarmHardFullway Lsten |

ragram Files\iviS-4000(v2. 0)\AlarmVideol oss wav

rogram Filesh 000(v2 0)WarmMotionDetect wav r Listen |
C:\Program Files\iVMS-4000(v2.0)\WlarmHardFormat wav Listen
C:

Listen |

| C:\Program Files\iVMS-4000(v2 0)\slarmVideoHide wav Listen

IVMS-4000(v2.0)\AlarmNoPatch wav Listen

C:Progr. i 40001, itway L Listen

C:\Program Files\ivhS-4000(v2. 0)\AlarmRecErrorway Listen |-

CAProgram Files\ivhiS-4000(v wav | Listen |

Listen |

Click the button to listen to the alarm sound of the alarm type required.

This also allows user to access the installation path of the client software and replace the
default alarm sound file with the wav file of the same name.

Note: Before setting alarm linkage configuration, the alarm schedule and handle method
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of the device are required to be set correctly.

10.2  Alarm Arming & Disarming
You can choose “Arm software” and “Cancel Guard” to decide whether to handle alarm
signal or not.

List
El, Center
Right click the device name in the preview mode 8- ] ATM-DVR
and select Arm software to enable the monitoring 'T Arm software
of device alarm and the device icon will be shown : Sync device time
as Start Voice Talkin
QO -

Device Status
Alarm Output Control

[w]All Main Streams
All Sub Streams

Remote Control Panel

Refresh channel info

~ st | 'sombyaroup |
El’ Center

& 9000

= + BATMDVR

@4 CancelGuard €——

"" Sync device time
If the device is on guard, right click the device B Start Voice Talking
name. You can select Cancel Guard to cancel

alarm monitoring.

Device Status

Alarm Qutput Control

[w]All Main Streams
All Sub Streams

Remote Control Panel

Refresh channel info
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Right click the area name, select Arm All F=EY Center I
or Disarm All for all the devices. | AmAl
Disarm All

All Main Streams
All Sub Streams

Sync all device time with PC

Audio broadcast

After the device or the area guarded, the alarm linkage will become effective when there is an
alarm detected.
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11. E-Map

Click key to show the E-map window.

[ccrvwindoud
............ - Logs sep | contral

»
(] a) JE) B A0 E

Toolbar Buttons Descriptions:

Descriptions Descriptions

Enable/Disable Map Edit Enter/Exit Full Screen

Zoom Out Previous Page
Zoom In MNext Page
Zoom Adjustment Upper Level

11.1 Add Map

1st step: Click - button to enter map edit mode, the cursor will changetoc ™
2nd step: Right click the black area and select e ——

Add Map (or click - button to display e

Map Info Area and right click the area E

an_d se_lect Add Map), then the add map window e I =
will display. L

3rd step: Add the map.

Click Browse to search the image file on the
local PC. Click OK after renaming the file to
finish.

Note: Supported file formats are BMP & JPEG.
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4th step: Add sub map, right click the image
name in the map info area or the image itself,
and the sub menu will display.

Select Add Sub E-map to add sub map.

Select Properties to change the map name and
image file.

Select Delete to delete the selected map.

11.2 Map Configuration

"
G

Add Sub E-map

Add Hot Spot
Add Hot Regions

Delete

I | [ & |

Properties

Map configurations need to be done under the map edit mode.

11.2.1 Hot Spot

Through hot spot configuration, user can mark out the location and live view of the monitoring

points on the E-map.

Add Hot Spot

1st step: Enter add hot spot interface.

Right click the image name in the map info area
or the image itself, and select Add Hot Spot.

2nd step: Input the name of hot spot, click #&_
and select the icon for hot spot.

You can also click E to change the colour of
characters.

3rd step: Select the channel you want to relate to in the

Related Camera list and press “OK” to finish.

Add Sub E-map

[E] 4ddHotSpot

After adding hot spot, move the mouse to the hot spot icon

Which will change to
spot by pressing left
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and you can move the hot
button and dragging.

Add Hot Regions

Delete Map

l2p1




Hot Soot

Hame. [Meser Hot Spatt

Input the key words in the Find box. Click 0 =

Text Calar

] Relate; 9000tes1_Channel 04

to find the channel whose Fac oo
name embraces the key words. '

J jnd next

1030 2
90C0test_Channel 02
2000test_Channel 03
9000test_Channel 04
2000test_Channel 05
BOCOest_Channel 06
2000test_Channel 07
9000test Channel 08

soooeooo00f

[El Betonato E-mapMewnzn

fael

If the alarm links to E-map is set as alarm handling method, in the non-edit mode the hot spot
will flash when there is an alarm on a triggered channel. Double click the hot spot and the live
image of the related channel will display.

Edit Hot Spot B Delete
In the edit mode, right click the hot spot and the edit menu -
will display.

Select Delete to delete the hot spot; select Properties to change the name, appearance and
related monitoring point of the hot spot.

11.2.2 Hot Region
Hot region configuration can be used for displaying the sub map in the main map.

Add Hot Region [E T o —

1st step: Enter hot region adding interface. Right [G] Add Sub Emep

click the image name in the map info area or the [5] Add Hot Spot

image itself, and select Add Hot Regions. ] Add Hot Regions |
|[E] Delete

Froperties

[ S——
Name [New HotReglon1
2nd step: Input the name of the hot region, click |/ %] covene B roiir W]
button to select icon for hot region.
O  NewMap1
You can also click E to change the colour of
the characters.
[l Beiong to E-mapTiewmapt
Ce ]
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Hot Area

Name: [New HotReglonz

Appearanc @J Todt Color. E’

Relate:

3rd step: Select the map from the Related E-map
list, and press OK to finish.

After adding hot region, move the mouse to the hot

region icon and it will change to ,{t.} and you O B
can move the hot region by ;

pressing left button and dragging.

Belong to E-map TNowMap

) C==)

After hot region is correlated to the map, double click the hot region icon in the non-edit mode
will show the related map.

Note: You cannot edit map unless in the edit mode.

Edit Hot Region
In the edit mode right click the hot region icon and the [E] Delste

edit menu will display.
Properties

Select Delete to delete the hot region; select Properties
to change the name, appearance and related map of the hot region.

Add Sub E-map

Add Hot Spot
Add Hot Regions

Right click the map in the edit mode, select
Delete All Link to delete the all hot spot and

region of the map. Delete Map

Delete A1l Link

Properties

RN
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12. Utilities

12.1 Software Configuration

T

Click

Throw no frame 52 vork Feature

Full Screen 52

00:00:00 =

CProamam baa entbonLoas
C:\Program Data\ClientPicture
C\Program Data\ClientSaveRemot

EmailiSub Screen Settings| [ Advanced Settings

Descriptions on Software Configuration

Descriptions

W Means enable it

Set the time for sequencing

Configure the playback performance, whether to drop B
frame

Set preview fluency

Set the display size of preview window

Set the dwell time of cycle play on TV wall
Note: Option under development

W means JPEG format

™ means BMP format
Image resolution and quality can be configured

¥ means enable it, and user can set the time for
synchronisation
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Set the path for remote downloading recorded files

The saving path of captures from preview or playback

The saving path for exporting the configuration file

Click Emailisun Screen Settings| to enter the Email/Sub Screen Setting interface.

With the alarm link function, user can configure the Email settings for sending
the alarm information to the designated receiver when the alarm triggers.
Refer to the section 5.4 Sub Screen Preview for the sub screen settings.

Email/Sub Screen Settings

Single Sub Screen
Mot Used
Mot Used
Mot Used

Click “Advanced Settings” to enter alarm settings, log maintenance startup settings and
other configurations.

Advanced Settings
foneweer ]

CrT—]
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Descriptions on Advanced Configuration:

Descriptions

¥ means audible alarm outputs from sound card

Set the time length of the alarm delay

The retention period of the alarm log in the database

The retention period of the operation log in the database

The retention period of the system log in the database

Pop up the warning dialogue box when error occurs

Select two screen display for Emap or remote playback

W means start to inspect the status of the current devices. It
will send Email to the appointed Email address when the
devices are offline, go online and offline.

(email set correctly)

W means enable it

Serial port number

After enabling inspection, if the device is offline, then the alarm light will flash and
the detailed information will be listed; if the device is on line, the alarm light stops
flashing and the on line information will be listed as well.

12.2 Log Management

Click to enter the management interface.

12.2.1 Log Query

1st step: Select the area, device or channel you want to search from.

I —
e — e ——
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2nd step: Select type and subtype for the log you want to search for.

C—

S e e
= == - -
Rl ,

System Log: Record information on login, logout and software configuration.
Operation Log: Record information on the software operation.

Alarm Log: Record information on the alarm which must be linked as alarm link type.
Remote Log: Record information on operations of the remote device.

3rd step: Select the start time and end time for the log query, click =
button and the log match condition will show in the list. =

| e
I Opeiation Log
20030302 20030311 02 37:40 Stat Proview 1
i~ 2009003 20090311 02 37:40 Start Preview 1 et ATH-DVA
jaxsmo 00 20030311 023740 Stast Preview 1 enter ATHOVA
p 2 00 20090311 023740 Stet Proview 1 conter ATMDVA
H 2003007 006 2009-03121%01:06 Start Preview 1 center ATM-DVA
i 20080008 006 20090312 1201:06 Start Preview 1 center ATM-DVA
003 mas 0077 2030212150106 Start Proview 1 contar ATM.DVR
i 080310 0038 20090312 1%01:06 Stan Proview 1 cantar ATM.DVA
| 080341 0009 20030312182237 Locd Reccrding Flee Quer 1 center ATMDVA
2030092 0010 2003031218242 Loca Recarding Fies Query 1 oerter ATH-DVA
| 20080013 0011 2090312182244 Locd Recording Fles Query 1 et ATM-DVA
£ 2003-03-14 0M2 2009031216249 Locd Aeccrding Fies Query 1 ey ATM-DVA
20905 M3 2090312718 252 Locd Recarding Fles Query 1 orte ATM-DVA
i 20030016 0014 2009031218257 Skt Aecording <« oconte ATM-DVA
i 2008-M17 0015 20090312 182308 Stop Reocrcing & oortar ATM-DVA
2030018 0016 200303121823:23 Local Reccrding Fles Query 1 centar ATMDVA
0017 2008031218:23:35 Loca Reocrding Fles Query 1 center ATM-DVR
0018 20090312 182336 Loca Recording Fles Quer 1 ter ATM-DVA
0MS 2030312182343 Local Recording Fles Quer 1 erites ATM-DVA
000 20030312 1E2346 Local Recording Fles Query 1 et ATM-DVA
00 2009031216 23:50 Locd Recordng Fies Query 1 center ATM-DVA
002  2009-03121&23:52 Locd Reccrding Fies Query 1 center ATM-DVA
002 20090312 162403 Loca Aecerding Fies Buery 1 center ATHDVA
004 20090312 162405 Local Rscerding Fies Query 1 centa ATM-DVA
0035 20090312182423 Local Recerding Fies Query 1 centa ATM-DVA
0026 20030312162424 Locd Recarding Fies Quenp 1 centa ATM.DVA
0027 20030312182439 St Recarding 1 cente ATM-DVA
008 2003031218 4058 Local Recarding Fles Query 1 et ATH-DVA
009 2009031271841:03 Locd Recording Fles Query 1 et ATM-DVA
000 2009031218 4108 Locd Recordng Fles Query 1 oot ATM-DVA
003 2090312184175 Skep Recercing 1 ook ATM-DVA
20090312 164121 Local Recerding Fies Query 1

Double click the date in the list and the logs of that day will show in the information list.
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Enable Query by user (i.e. |7| ) you can search log by users.
Note: Up to 36000 local logs or 2000 remote logs can be displayed at a time. If search fails
then shorten the search time period or select a specific log type.

12.2.2 Playback Linked Recordings
If the logs contain linked recordings, then you can play them back.

Click icon

ccrvwindous
" preview | piaybacky

il

2010-08-11 09:33:25. Start Preview Wonitor area  8116HF-S Channgl 04

GI_
0006  2010-08-11 09:45:02 Stnp Recording Wonitor area 8116HF-S Channel 01 CiRecords
0007 2010-08-1109:47:33 Remote Recording File 01 Wonitor area  8116HF-S Channel 01
0008  2010-08-1109:47:34. By Time Playback Rem 01 Wonitor area  8116HF-S Channel 01
0009  2010-08-11 11:33:52 Stop Preview 01 Wonitor area  8116HF-S Channel 01
0010  2010-08-11 11:33:52 Stop Preview 01 Wonitor area 8116HF-S Channel 03
0011  2010-08-11 11:33:52 Stop Preview 01 Wonitor area  8116HF-S Channel 02
0012 2010-08-11 11:33:52 Stop Preview 01 Wonitor area  8116HF-S Channel 04
0013 2010-08-11 11:34:04 Start Preview 01 Wonitor area  8116HF-S Channel 01
0014 2010-08-11 11:34:04. Start Preview 01 Wonitor area  8116HF-S Channel 03
0015  2010-08-11 11:34:04. Start Preview 01 Wonitor area 8116HF-S Channel 02
0016  2010-08-11 11:34:05 Start Preview 01 Wonitor area  8116HF-S Channel 04
0017  2010-08-11 11:35:06 Remote Recording File 01 Wonitor area  8116HF-S Channel 01
0018  2010-08-11 11:35:07 By Time Playback Rem 01 Wonitor area  8116HF-S Channel 01
0019 2010-08-11 13:48:29 Local Recording Files 01 Wonitor area  8116HF-S Channel 01
0020 2010-08-11 13:48:29 Local Recording Files ... 0 Monitor area  §116HF-S. Channel 01
0021  2010-08-11 13.48:30 Local Recording Files ... 01 Monitor area  8116HF-S Channel 01
0022 2010-08-11 14:40:28 Local Recording Files ... 01 Monitor area  §116HF-S Channel 01
0023 2010-08-11 14:40:28 Local Recording Files ... 01 Monitor area  8116HF-S Channel 01
0024 2010-08-11 14:40:28 Local Recording Files ... 01 Monitor area  8116HF-S Channel 01
0025 2010-08-1114:41:14 Local Recording Files ... o1 Monitor area  8116HF-S. Channel 01
0026 2010-08-1114.41:14 Local Recording Files ... 01 Monitor area  8116HF-8 Channel 01
0027 2010-08-11 14:41:16 Local Recording Files ... 01 Monitor area  8116HF-S Channel 01
0028 2010-08-11 15:05:55 Remote Recording File... o1 Monitor area  8116HF-S Channel 01
0029 2010-08-11 15:06:08 Remote Recording File... o1 Monitor area  8116HF-S Channel 01
0030 2010-08-11 15.06:41 Remote Recording File... o1 Monitor area  8116HF-3 Channel 16
0031 2010-08-11 15:18:07 Set Parameters Remot... o1 Monitor area  8116HF-8
0032 2010-08-1115:37:33 Start Recording s o1 Monitor area  8116HF-S Channel 01 C\Recordf
0033 2010-08-11 15:38:08 Remote Recording File... o1 Monitor area  8116HF-S Channel 01

in the list to play back the linked recordings.

WO s B1ISHE-S

Wonftor area | 110HF-5

Morifar area 0118Hr-3
Wonmor area B1ISHES
MWonfor area  §115HF-5
Moritr area B118HF-8
Honnar araa EVIEHE.S
Monitor ares §115HM-5
Moritor arest B11SHF-8
Wonnar area §116HF-3
Monfor area  B118HM-5
Wonitur aroa B118HF-8
Wonfidr area  §116HF-3

Cannes 08

Channel 01
Channei 07
Cnannsl 01
Channel 81
Channel 03
Channel 02
Channet 04
Channel 01
Channel 03
Channel 02
Channe 04

CiRecord

ot Moniior area  §115HF-5 Chnannel 01 |
[} Woritar arest B11SHF-8 Channel 01
s [ Wonor area  B1IHF-§ Channsl 07
0020 2010-08-111340:28 Locs! Recording Flles o0 Monfior area  B115HM-5 Channel 01
o021 2010-08-11 134830 Lacad Rocosdng Files L1 Munitur i BI1GHF-8 i 01
V22 2010-08-11 1840:28 Lacal Recoraing Flles .. L Wonitor area §116HF-8 Channel 07
0023 2070-08-11 14:40:28 Locsl Recormng Flles 01 Wonior ares  B115HF-S cnannet 01
74 20100811 14 40 74 Lo Hecodng Files m Monior s B116HE-S Chanaei 01
0025 20100811 144114 Local Recordng Flles .. o Monitor area §115HF-3 Channel 41
0026 2010-00-11 144114 Lucs! Recordng Files 01 Worityt area B118HI-5 Channel 01
0T 2000811134715 Lacal Hecordng Files m Mondar aea B116HF-8 Channei01
o020 2010-00-11 150855 Remate Recoeding File. o1 Monitor area  §145HF-G Chnannsi 01
0020 20100811 15.08,08 Rermole Recoeding File. o Monitar area B118HF-S Channet 21
O30 J010-08-11 150641 Remate Hecordng File m Wondor area R1IEHF.S Channet 16
0631 2010-08-11 15 Set Parameters Remot. [} Monftor ares  118HF-5
20100811 Sttt Recarding L Muri RI18HF-& - Record
Remote Recordng File 01 Wonior area  #116HF-S

Similarly, if the logs contain captured alarm linked pictures, then you can click the icon sl
in the list to play back the corresponding alarm pictures.



12.2.3 Export Log

Click ® button to export current logs as Excel or Text format.

x| e@mcEE-
. :.:]controi"
J (iMedia
Recent (ZiProgram Files
J5Software
9 [5)TDDOWNLOAD
Desktop
My Documents
=2
=g
48
My Computer
4 |
My Metwork — File name: |Dperali0n Log ﬂ Save |
Places
Save as type: |Excel fle(” #s) | Cancel

12.3 User Management

There are three methods of controlling users and passwords.
a. Directly via the device

b. Via the Client using Remote Configuration

c. Via the Client using User Management

a. Directly via the device
The first method is by setting users and passwords direct in the device and not by the software.
This is explained in the device hardware manual.

b. Via the Client using Remote Configuration
The second method is to enter the remote configuration menu in this client software and this
make changes to the accounts stored in the device itself.

c. Viathe Client using User Management

The third method is described in this section under User Management. This allows user and
password control within the client software only, and takes priority over the device setup. Note
that these changes only apply to this installation of the client software and do not change the
settings in the actual device. Therefore changes are not reflected in another PC loaded with this
client software. This method must be used with care.
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Click

ccrvwindoud

Preview | Playbackv  Map Logs

ha ot Deite e

1o enter the User Management interface:

nnnnnn

12.3.1 Add & Delete User
Right click the user list on the left, and
select Add User.

Input the user name, password and select
the user level, then click “OK” to finish.
There are two options for user level:
Administrator and Guest. Administrator
has all the rights by default, but Guest,
you need to set the rights for it.

Double click the user name or right click
it and select Modify User to change the
password and user level.

Note: The administrator registered when
the software ran for the first time can
change password and user level;
administrator can change user password

but guest has no rights on user management.
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User Privileges Descriptions:

Descriptions

Add administrator and normal user

Modify the levels of all users and privileges of normal users

With all privileges by default, cannot be changed.

Add normal user

Modify the privileges of normal users

With all privileges by default, cannot be changed.

No privileges

No privileges

No local configuration privileges, needs to set the privileges

first.

Note: The administrator can be modified in the login dialogue box instead of the user
management. The password cannot be null and should be more than 6 characters.

12.3.2 User Rights Distribution

Select a guest, and click the rights tree on the right to distribute the rights for user.

= (D Network Preview
- =[O center
= [ ATM-DVR
[ 11920.7.234)4_01
[ [1920.7.234)4_02
[ Channel 03
[1520.7.234]4_04
PTZ
O center
= [ ATM-DVR
O (192.0.7.234)4_01
[ [1920.7.234]4_02
[ Channel 03
O 11920.7.2344_04
= (D Video Adustment
= [ center
i - [ ATM-DVR
[192.0.7.234]4_01
[ 1920.7.234]4_02
[ Channel 03
! [ 192.0.7.234)4_04
= Remote Playback
- = O center
- O ATM-DVR

=0
e

M 1920.7.233)4_01
[0 1920.7.234)4_02
O Channel 03

M 1920.7.234)4_04

O (1920.7.234)4_01
[ [1920.7.234]4_02
[ Channel 03

[ 11920.7.234]4_04

Note: The operations are available for the guest only when the corresponding rights are

allocated.
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12.4 Export/Import Config Data

This client software supports exporting and importing the configuration data. Select “Data
Export” option and software will save the configuration data to a local file. Select “Data
Import” option and software will apply the configuration file to the current software account.

Note:
1. Importing the configuration data will cover the former configuration. m
2. After data import, it will take effect after reboot the software. Help

About

Data export

Data import

12.5 Hardware Decode Control
This function is currently under development and not yet available. It will require a
special video/audio decoding card for displaying video on a TV Wall.

12.6 Kommand & Kontrol

Functionality is provided to use the RS232 port or the RS485 port on the Alien DVR to
interface with an external device.

RS232

RS232 provides one serial port so only one device can be attached. RS232 has transmission
distance limitations but this is related to baud rate and cable quality. RS232 has been tested
successfully on 100 metres of CATS5 at 2400 baud rate using 2 cores of the same pair.

Note: The VoiceOff box only runs at 9600 baud rate whereas the Kommand Box only
runs at 2400 baud rate.

RS485

RS485 provides up to 31 devices in parallel and transfer distance is dependent on cable quality
and transmission baud rate. If used on 2400 baud rate the maximum theoretical transmission
distance is 1500 metres.

The Kommand and Kontrol function

The current products that can be used with this control function are the VoiceOff unit and the
Kommand Box which is an alarm relay control unit. The MVoiceOff unit currently works on
RS232 only but the Kommand Box works on both RS232 and RS485, so both may connected
simultaneously, the VoiceOff on RS232, the Kommand box on RS485. Other external devices
may also be controlled using RS232 or RS485 command strings. To view the following
Control panel via ‘Preview’ ensure that the DVR has been selected and is accessible via the
network. Then press the Kontrol button.

@afmem oo |
m Playback ¢ Map  Logs Setup Control Help

= (3 Monitor arez ‘
0.0 ¥R
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Kommand & Kontrol : XS

Voiceoft Play Commands

Sound
Sound

il

Built-in Alarm / Relay Dutput Control

|Yuu have been detected in an unauthorised ares .

w1 ] [1arm Descrition 1

|This iz & restricted area, trespassing is forbidden ...

[u 2 j [lerm Description 2

[D 4 ] |Alarm Description 4

Sount [Warning. Intnader detected
Soun |We\come, this area has time limits on parking ...
[

3 [Welcome. please help yourssl ta the service colfes

\
|
‘ w3 |Alarm Description 2
|
\

v Kill arw current playback before plaving the new file

User Defined Commands

Stop Play

External Kommand & Kontrol

m | User Defined Function 1

C tan
Open Contact 1

m |Use| Defired Function 2

\
\
IEEETIEN [User Defined Functian 3 |
m |Use| Defined Function 4 ‘
\
\
\
\

m |Usel Defired Function 5
IEEETED [ser Defined Functian &

m |Usel Defired Function 7
m |USEI Defined Function 8

Send Add Edit

ol =

Delete ‘

Mode
& Operate

 Edit Save | Close |

R

The above screen is displayed. This is the normal view an operator will see. Now press the
Mode Edit button. See the Serial Port Options displayed:

Ensure that the correct RS232 or

biiciaihi RS485 selection is made for the
T 3 Em | required device.

[0z 4 ] ]

= 3 | \ .

o 3 @A \ Note that only one device is used

[pacs 4 H

on an RS232 connection.

Therefore ‘No. Kommand Boxes’
Puiellids Sz e are only 1 for RS232 but up to 31
:ﬂn:;mdBdB & RS232 ¢ RS495 for RS485_

“
Send Deloyel [30 9]

Serial Paort Options

WoiceOfF Uit ¢ RS232 7 R3485

The ‘Acknowledge Send’ if ticked
will display a message confirming
that the DVR has processed your
command.

User Defined Device & R5232 (7 R5485

Fommand Box * RS232 " RS485

Mo Kommand Boxes 1 :

[w  Delay[z)

Acknowledge Send
The Delay in seconds is the time
that the display will stay on screen.
If you set value to O it will stay on
screen until removed.

Mode
" Operate

A I Iy I oy

Cloze

* Edi Save |
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12.6.1 RS232 VoiceOff functionality
Note that RS232 transmission distance depends on baud rate and cable quality.

Connect the VoiceOff unit to the RS232 connection on the DVR. Now set the RS232 settings
in the CCTVWindow Remote Settings or in the DVR RS232 menu.

To enter Remote Settings, click on Setup, single click the DVR icon under the World icon and
single click Remote Settings. Then click on Serial Port Settings and select RS232 Settings.

Remote setting
§ Device Information

£ Wersion Infarmation

Bg)DSTsemngs Bits per second m

. T ifa.ﬁ.!i\;aémff Data Bits m

Set the following parameters: Wit v ST —

Bits Per Second 9600 # st et e :

H ;J‘/V\dEnTampenng Flow Contral ’m

Data Blts 8 ;::moyerlai Warking Model: | Transparent Chanr -
Stop Bits 1 i S
Parity None  DONS cotngs

' NTP Setings

Flow Control None 7 oscare
Working Model Transparent Channel e

& e
7 R3485 e
+-[Za Alarm Parameters
{1 Exception Parameters
{1 Assount Management
{21 HDD Settings
3 Update Remotely

Using the Kommand & Kontrol menu you can manually trigger a VoiceOff recording, selecting
from up to 9999 different recordings.

VoiceOff Play Commands

Kommand & Kentrol : XS

‘Woiceoff Play Commands

Play Sound |Y0u hawve besn detected in an unautharised area .. |
”ﬂ Sound |This iz ateshicted area, trespassing is forbidden ... |
Play Sotind |Warning: Intruder detected ... |

Piay Sound |Welcome, thiz area has time imits on parking ...
Ffﬂ Sound |Welcome, please help pourself to the service coffee ..

¥ Kill any curent playback before plaving the new file Shap Flay

The VoiceOff Play Commands section is for manually triggering one of the recordings saved
on the SD card. You have five selections that you can make. Enter the number of times you
require the recording to be triggered using the up down selection keys and enter a brief
reminder as to what the recording is about. You can also tick the box if required to “Kill any
current playback before playing the new file.” Note that if you do not Kill current playback,
nothing will happen. You now need to enter the record file sequence number by pressing the
Edit button as below.
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Kommand & Kontrol : XS

Yoiceoff Play Commands - Edit Mode

[oom 4 [u H \
= RN R |
[ouss 3 [ I |
[ouas B R |
[ouos E

Enter

Record No.

User Defined Commands - Edit Mode

Serial Port Options

YoicaDff Unit & R5232 " R5485

User Defined Device & RS5232 (7 R54485

Kommand Beox & RS232 ( RS495

\
| |
| |
| |
| | No Kommand Boxes
| |
| \
| |

Ackrowlsdge Send

¥ Delap(s)

Save Close:

Mode
" Dperste @ Edit

Press Edit to enter Edit menu

Enter the Record trigger file number required on the SD card in the VoiceOff unit. Click on
Save and press the Play Sound button to play the file. As previously stated this section only
provides for five file selections.

User Defined Commands — Edit Mode

The VoiceOff Play Commands box is specifically used for manually triggering VoiceOff
commands. If however more than five different recordings need to be selectable, then use of
the User Defined Commands box which can also be used for triggering other types of
equipment, can also be used to trigger a further eight VoiceOff commands. Note that the
parameter formats are different here as they can apply to a variety of equipment that will take
an RS232 command, so if used for the VoiceOff unit the following command strings will
require setting up. Note that the option to “Kill any current playback before playing the new
file’ is not available here, but the same result can be obtained by sending two command strings,
the first to Stop Playback and the second to play the recording. Refer to the table below:

R5232 Commands
R52132 Action Command |Example
Command to Stop
SQPlaynnFxxxx |Play File SQStop Where nn = number of times to play and xxxx = the file
number to play
e.g SQPlayl5F0002 play file 0002.mp3 15 times.
SQRepeatFxxxx |Play File Continuously | SQStop SQRepeatF9999 play file 9999 mp3
indefinately.
SQStop Stop playback N/A SQStop stop file playback whether 1t was started using
SQPlay, SQRepeat or from the input terminal strip.
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The following example shows how to trigger file number 35 in a VoiceOff unit using a User
Defined Command: SQPlay01F0035

The following example also shows how to cancel the current file and then trigger file number
10 twice in a VoiceOff unit using two User Defined Commands: SQStop SQPlay02F0010

[oo0s

Uszer Defined Commands - Edit Mode

— 1 L p | [coPamFms
— 1 p | [sBStepSOPy0FOOND

Serial Port Options

WoiceOff Unit o

User Defined Device

Kommand Box o

Mo Kommand Boxes E

<l

Acknowledge Send

Mode
" Operate & Edit

N IS N N I S | LI:I:t

Press the Function button to initiate the trigger.

External Kommand & Kontrol

If you require to select from a larger number of VoiceOff triggers greater than 13 i.e

(5 Play Commands and 8 User Defined Commands) then you can use the External Kommand
and Control. Note that 2 default settings are included. Close Contact 1 and Open Contact 2.
These can be removed, amended or added to, but if all commands are removed the Close
Contact 1 and Open Contact 2 commands will be automatically replaced.

Kommand & Kontrol : XS
Yoisolt Play Commends Builin At / Relay Dutput Cortrl
[¥¥ou have been defected in an unautharised area . ] [8777] [mem Descriion |
[This i a resticted area, espassing i forbidden . ] ru—"z—] [Aiam Descrption2 |
[Warming: Infruder defected . ] [@757] [Hom Deserplion |
Play Sound [Welcome, this ares has e fnis on parking | [@777] [memDescrption |
Play Saund [Welcome. please help yourself 1o the service colfee . |
R Kill any cunent piayback befare playing the new fle Stop Pley

User Defined Commands-

T [User Defined Function
IEIETIEN [User Defined Function 2

IEIETIEN [User Defined Function 3
[EIEIE [user Defined Function 4

\
|
\
\
IEIETIEN [user Defined Function 5 |
|
\
|

IEIETI [vser Defined Function &

IEIETEA [user Defined Function 7
IEIETIE [User Defined Function 8

Send Add Edt | Delete | | =]

Moder

@ Dperate © Edit Save Close

In this section you can set triggers for the VoiceOff unit ranging from 0001 ~ 9999.
First press the Add button.
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Amend the Description (include the file number for easy reference), change the Kommand to a
format required by the VoiceOff unit and then press Add Kommand. This will then be
displayed in the Final Kommand List. You may add a list of Kommands and do a Save at the
very end, so you do not lose the Kommand Definition screen. Do not change any settings in
the Kommand Options field for the VoiceOff unit.

See sample below:

Kommand Definition
1 Drescription ‘UU'IEI dog barking [~ Auto-Describe
e U Final Kommand List |
SOPLAYOTFOOTO
Box Addriess 3@
Contact Ho 0 El:
Action " Open € Close
Duration 0 : o : 0 : [ hours : minutes ; geconds |
2 P Kommand  [SOPLAYOIFOOTO #dd Kommand »>
* Save Cancel

The following example shows a list of the commands set.

Kommand & Kontrol : XS
Yoicealf Flay Commands Buitin Alarm / Felay Putput Conirat
[DECNE [T % [Youhave been detected in an unauthorised arsa [ "5 ] [tmm Ddseipton 1

| |
[This s 5 eticted ares, hespassing & forbidden | [@777 [am0}scipionz |
[Waring Iniruder detected .. | [®737] [mam Ddsciption 3 |
[Welcome, tis area has time lrnts on parking | [@777] [am0]scipions |
Play Sound [wéclcome. please help yoursel 1o the service colfes . |
W Kill any cunent plavback befare playing the news file Stop Play v
ser Defined Commmands Esternal Kornmand & Kantrol

Close Cortact 1
Open Cortact 1

[ETETTEN [Uset Defined Function 1
[EEEEA [User Defined Function 2

[ETEEE] [User Defined Function 3
TN [User Defined Funclion &

|
|
|
|
IEIETIEN [User Defined Function 5 |
|
|
|

TG [User Defined Function &

IEIETIEA [User Defined Function 7
IEIETIEN [User Defined Function &

Send Add Edt | Delete | Ea

Moder

* DOperate Edit Save Close

To initiate a trigger in the External & Kontrol list, highlight the command and click on Send. A
message will display when sent. Use the Delete button to remove a trigger and the Edit button
to change a trigger. The up and down arrow keys are for scrolling through the list.

12.6.2 RS485 VoiceOff functionality

This is currently under investigation and not yet available on the VoiceOff unit. It is noted here
for future compatibility.
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12.6.3 RS232 Kommand Box alarm relay control unit
Note that RS232 transmission distance depends on baud rate and cable quality.
Transmission distance successfully tested on 100 metres of CATS5 cable.

Connect the Kommand Box to the RS232 connection on the DVR. Now set the RS232 settings
in the CCTVWindow Remote Settings or in the DVR RS232 menu.

To enter Remote Settings, click on Setup, single click the DVR icon under the World icon and
single click Remote Settings. Then click on Serial Port Settings and select RS232 Settings.

Remote setting >
4 Device Information

47 version Infarmation

& DET Settings Bits per second -
Set the following parameters: T B;ﬁﬁiﬁﬂ:jgigiff L
Bits Per Second 2400  Seatos recors sopsie | 5|
Data Bits 8 gmz‘;ﬁi:temmn Parity: | Mone -
. ;,f)vwden‘ramnering Flow Contral:  |Mone -
ﬁtoa B ItS ]N j ::;By;fa:, Working Model: | Transparent Chanr ~
= Metwork Parameters
arl y One - 47 Metwork Settings
Flow Control None § roeceiny
Working Model Transparent A W,

J# E-mail Settings
=-[£3 Berial Port Settings
¥ RE232 Settings
47 R5485 Settings
+ [E3 Alarm Parameters
[E3 Exception Parameters
[E3 Account Management
£ HOD Settings
3 Update Remately

If you are using the Kommand Box you will need to ensure that it is set for RS232 settings.
Enter CCTVWindow, Click on device and then Control and then select Mode Edit button to
display the following screen.

Kommand & Kontrol : XS

Voiceoff Play Commands - Edit Mode:

Mode

© Operate & Edt Save Close

[ooot 4 o | |
[oucz 3 v | |
[oonz 4 ] |
[puos 3 ") [ |
[ 4

=

User Defined Cammands - Edit Mods Serial Pant Options
: : VoiceDIf Uit @ ms2z © Rsas b RS232
| | UserDefined Device & RS232 5485
L No. Kommand Box

[ | Kommand Box s 95232292(
[ | Ho Kemmand Bokes ' Mode Edit Button
| | Acknowledge Send ¥ Delay g
| |
| |

Note that Kommand Box must be ticked for RS232 and as RS232 is a serial protocol, only one
Kommand Box can be set. Save the settings and click on Operate button.
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Note that two default settings are included. Close Contact 1 and Open Contact 2. These can be
removed, amended or added to, but if all commands are removed the Close Contact 1 and
Open Contact 2 commands will be automatically replaced.

Kommand & Kontrol : XS

Voiosolf Play Commards Builkin Aletm / Relay Dutpud Corircl
[¥¥ou have been defected in an unautharised area . ] [8777] [mem Descriion |
[This i a resticted area, espassing i forbidden . ] [u_?] [Aiam Descrption2 |
[Warming: Infruder defected . ] [@757] [Hom Deserplion |
[Welcome, this ares has e fnis on parking | [@777] [memDescrption |

Play Saund [Welcome. please help yourself 1o the service colfee . |

7 Killany et payback befare playing the new fle Stop Play

User Defined Cammands Exernal Kommand & Konirol
IETEITER [userDetied Function 1 — <4+—

IEIETIEN [User Defined Function 2

IEIETIEN [User Defined Function 3
[EIEIE [user Defined Function 4

\
|
\
\
IEIETIEN [user Defined Function 5 |
|
\
|

IEIETI [vser Defined Function &
IEIETEA [user Defined Function 7
Made

IEIETIE [User Defined Function 8
& Operate © Edit Save Close

Send Add Edt | Delete | | =]

In this section you can set triggers for the Kommand Box dependent on the number of alarms
the Kommand Box handles.

First press the Add button. lommand|zshniien

Desciiption  Close contact 1 v AutoDescribe

Kommand Options

Box Address 3@

Contact Mo

Final Kommand List

ry
v
Action " Open @ Close

Duration o : o : o : [ houwrs : minutes : seconds |

Kommand ‘SG-ALW -007-CL-000000 Add Kammand »»

Save Cancel

In Kommand Options you will see an Auto Describe box ticked. This option will automatically
create a Description of the command entered in the Kommand line. Note that multiple
commands may not describe the command type accurately so untick the Auto-Describe to
manually enter your own description.

The Kommand line shows a default format : SQ-AL01-001-CL-000000
This is built using the Kommand Options panel.

Box Address: You will notice that the Box Address is greyed out. This is because the setting
is an RS232 and not RS485 and only one device can be used on RS232.

Contact No: This is the alarm contact number in the Kommand Box.
Action: This states whether the alarm contact is open or closed.

Duration: The total time the trigger is to be set in HHMMSS (Hours / Minutes / Seconds).
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When you enter the above values the Kommand is created in the Kommand field.
SQ-AL<uu>-<nnn>-<xx>-<hhmmss>

SQ-AL = Fixed parameters

<uu> = Box Address - Alarm Box Number
- = Fixed parameter

<nnn> = Contact No. - Alarm Contact Number
- = Fixed parameter

<XX> = CL is Closed contact or OP is Open contact
- = Fixed parameter

<hhmmss> = Hours/ Minutes / Seconds

Now click the Add Kommand button and the command line will be displayed in the Final
Kommand List. Then click Save.

Note that more than one command can be entered in a command string, but commands are
sorted into order by Box Address, Contact Number, Closed or Open and Time. Also if you
were to set two similar commands just with different timescales the longest time would
supersede the shorter timescale. The maximum number of individual commands in a command
string is 16.

12.6.4 RS485 Kommand Box alarm relay control unit (Recommended BPS = 2400)

RS485 provides up to 31 devices in parallel and transfer distance is dependent on cable quality
and transmission baud rate. If used on 2400 baud rate the maximum theoretical transmission
distance is 1500 metres. Note that the Kommand Box has been designed to run at 2400 bps.

Connect the Kommand Box unit to the RS485 connection on the DVR. Refer to the Kommand
Box instructions for the necessary dipswitch and alarm connections.

Now set the RS485 settings in the CCTVWindow Remote Settings or in the DVR RS485 menu.
To enter Remote Settings, click on Setup, single click the DVR icon under the World icon and
single click Remote Settings. Then click on Serial Port Settings and select RS485 Settings.

Set the following parameters:
Channel No: 1 ot miomaten
- ¥ version Information
Blts Per Second 2400 7 DST Settings Channel Mo, |analog 1 =
= B Channel Parameters
Data BItS 8 _::/Dlsp\aySemngs
top Bit 1 A Bispersacond J20 -
S # Motion Detect
Op Its » v\nu;nm:temn Datapis o |
[ wideo Tampering ’—L|
Parlty None & Wideo Mask sbealEa)
£ Text Overlay ’—L|
Flow Control None - & Netork Paameters —
£ Network Settings Floww Gontrol: | None -
Protocol N/A £ PRPOE Selinge
# DDNS Seftings Protocal; |PELGO-D -
PTZ address N/A A . o
% E-mail Setings
= &3 Serial Port Seflings
# RS732Setings
7 RS485 Seftings
£ BAlarm Parameters
H {1 Bxception Parameters
Click on Save. =i
[E1 HDD Settings
3 Update Remotely
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If you are using the Kommand Box you will need to ensure that it is set for RS485 settings.
Enter CCTVWindow, Click on device and then Control and then select Mode Edit button to
display the following screen.

Kommand & Kentrol : XS

Yoiceoff Play Commands - E dit Made

o ] |
& =1 |
= ol |
[on4 | |
[oous

User Defined Cammands - Edit Made:

Serial Part Optiores

WoiceOff Unit @ R5232 (7 RS485

- RS485

User Defined Device & RS232 O RS485

[~ No. Kommand Box

Fommand Beox

" RS23
Mo Kommand Boses =]

Acknowledge Send [ Delap [3)

| Mode Edit Button

2 ¥ RS435
r

{E N N N L\:I:Iﬂ:l:l:lﬂ:lﬂ:

Mode

" Operate  Edit Save Close

Note that Kommand Box must be ticked for RS485 and as RS485 can service up to 31 devices,
the Kommand Box can be set between 1 ~ 31. This value is duplicated in the Kommand Box
by setting the Address field to the corresponding binary value. Save the settings and click on
Operate button.

Note that two default settings are included. Close Contact 1 and Open Contact 2. These can be
removed, amended or added to, but if all commands are removed the Close Contact 1 and
Open Contact 2 commands will be automatically replaced.

Kommand & Kontrol : XS
Voioeol Play Commands- Builtin Alarm / Relay Outpu Cortrol
Play Sound [¥¥ou have been defected in an unautharised area . ] [8777] [mem Descriion |
Play Sound [This is @ resticted area, Wiespassing is forbidden .. | v 2 ] [z Description 2 |
Play Sound [wiarming: Intruder detected... | v ] [iam Desciiption 3 |
Play Sound [Welcome, this ares has time imits on parking | © 7] [Aam Descrpion |
Play Sound [Welcame, please help yoursel ta the service colfee . |
¥ Killar cuntent playback. befare playing the new fle Stop Play
User Defined Commands Extemal Kommand & Kontrol
T [User Defined Function T -
Tpen Contact 1
IEIETIEN [User Defined Function 2

IEIETIEN [User Defined Function 3
[EIEIE [user Defined Function 4

\
|
\
\
IEIETIEN [user Defined Function 5 |
|
\
|

IEIETI [vser Defined Function &
IEIETEA [user Defined Function 7
Made

IEIETIE [User Defined Function 8
& Operate © Edit Save Close

Send Add Edt | Delete | | =]

In this section you can set triggers for the Kommand Box dependent on the number of alarms
the Kommand Box handles.
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First press the Add button. HETEmE (DT

Desciiption  Close contact 1 v AutoDescribe

Kommand Options

Box Address 3@

Contact Mo 4

Final Kommand List

Action " Open @ Close

Duration o : o : o : [ houwrs : minutes : seconds |

Kommand ‘SG-ALW -007-CL-000000 Add Kammand »»

Save | Cancel |

In Kommand Options you will see an Auto Describe box ticked. This option will automatically
create a Description of the command entered in the Kommand line. Note that multiple
commands may not describe the command type accurately so untick the Auto-Describe to
manually enter your own description.

The Kommand line shows a default format : SQ-AL01-001-CL-000000
This is built using the Kommand Options above.

Box Address: You will notice that the Box Address can be changed from 1 ~ 31. This is
because RS485 allows up to 31 devices to be controlled rather than only one on RS232.

Contact No: This is the alarm contact number in the Kommand Box.
Action: This states whether the alarm contact is open or closed.
Duration: The total time the trigger is to be set in HHMMSS (Hours / Minutes / Seconds).

When you enter the above values the Kommand is created in the Kommand field.
SQ-AL<uu>-<nnn>-<xx>-<hhmmss>

SQ-AL = Fixed parameters

<uu> = Box Address - Alarm Box Number
- = Fixed parameter

<nnn> = Contact No. - Alarm Contact Number
- = Fixed parameter

<XX> = CL is Closed contact or OP is Open contact
- = Fixed parameter

<hhmmss> = Hours/ Minutes / Seconds

Now click the Add Kommand button and the command line will be displayed in the Final
Kommand List. Then click Save.

Note that more than one command can be entered in a command string, but commands are
sorted into order by Box Address, Contact Number, Closed or Open and Time. Also if you
were to set two similar commands just with different timescales the longest time would
supersede the shorter timescale. The maximum number of individual commands in a command
string is 16.
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